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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagnoBelannsa (aanee - Ycnosusl) paspaboTtaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupyloT oTHOLEHUA mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ Mo oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YCNyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABMASIOWMXCA CONYTCTBYIOLUMU yCIiyram CBSI3W ANd Lienen TenepagnoBeLLaHus.
1.2. Hactosiwme YcnoBusi ycTaHaenuBatoTcsa OnepaTtopoM CaMOCTOSATENbHO, SBNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATLI ADOHEHTOM HEe MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilwme YcnoBus He pacnpocTpaHAlTcs Ha oTHoweHus CTOpOH Mo BoMpocaM, CBSI3aHHbIM C NMpuobpeTeHneM u
apeHgon ABoHeHTCKkoro obopyaoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHWMM AencTtBylowmx nuueHsun Onepartopa, B T.4. CriegyloLmx
nuueHsni: Ne 176260 ot 24.11.2019 r., BelgaHHon ®eaepansHon cnyxbon no Haasopy B cdepe cBA3n, MHHOPMALMOHHBLIX
TEXHONOIrMM N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmMelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 06cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

Cratbs 2. TepMUHbI U onpeaernieHUs, UCnosib3yemble B HacToAWMNX YCroBUSX.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3ylTCA B HACTOSLWMX YCNOBUSAX UCKMTYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMA) NocrneaHNX 1 HUKaK He BNUSIIOT Ha TOJNIKOBaHUE NX OTAENbHBLIX NMOMOXEHWUNA.

ABOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3akntodeH [loroBop 06 oka3aHuu ycnyr CBS3u, C BblgeNeHnem
YHMKarnbHOro Koga ngeHtudukaumm.

AGOHeHTCKas NUHUA — NUHUS CBA3K, ucnonbdyemas OnepaTopom Ans okadaHus YCnyr, coeguHsiiolwas CpeacTsa CBA3n
cetn ceaA3m Onepartopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguoseLlaHus vyepe3 ABOHEHTCKy0 pacnpenenuTenbHyo
cuctemy ¢ ABOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpepenuTenibHasi CUCTeMa - COBOKYMHOCTb (DU3NYECKMX LIENEN N TEXHUYECKUX CPeacTB (B TOM 4ucne
NPOXO4HbIX ycunuTenen, passersuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBaMm CBS3W CETU CBA3MU
TenepaavoselwaHua OnepaTopa.

AbBGoHeHTCKOe 0bopyaoBaHMe — MOnb30BaTENbLCKOE (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHanoB (pagnoKaHarnos).

ACP - aBTOMaTu3npoBaHHasi cMcTema pacyeToB, nNpefgHasHaveHHas ans ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTENbHbIE YCIYrn.
DoroBop 06 okasaHuu ycnyr cBsiau (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3ZHOM
oKasaHuy YCnyr, 3akmnoyeHHoe B NMopsgke U Ha YCNoOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

[dononHutenbHbIe ycnyru — ycrnyru, okasbiBaemble OnepaTtopoM AGOHeHTY no cornaweHutio CTOpoH, siBnsolmnecs
TEXHOMNOrMYeCcKN Hepa3pbIiBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasreHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKOM LEHHOCTH.
3asBuTenb — n1uo, kKoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBrneHNeM 0 HAMepeHun 3aknunTb [lorosop.

3asiBneHue — 3asiBNeHve O HaMmepeHwun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asaBneHne o 3aknioyeHnn [JoroBopa cyMTaeTcs NOgaHHbLIM B MOMEHT 3aknodeHus [loroBopa B criyyae, ecnv ong
€ro 3aknoyeHns He TpebyeTcs 4ONONMHUTENBHOW NPOBEPKN HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCryr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHmMua Ha canTe OnepaTopa, coaepxawas MHGOpMaLM O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornb). JIormH v napons Ans
goctyna B JIn4HbIZ kabuHeT BblgatoTcs AGOHEHTY Npu 3akrtodeHnmn [loroBopa. JInyHbIi kKabMHEeT MOXET UCNONb30BaThCA ANs
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTENbHbIX YCIyr, OTKasa OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
Onepatopa, agpecoBaHHbiXx ABOOHEHTy. ABOHeHT o06si3aH obGecneynTb COXPaHHOCTb forMHa W napond ABOHeHTa,
HeobxoouMbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHbie B JIMYHOM KabuHeTe, OOCTyn B KOTOpPLIN
OCYLLECTBMEH C WUCMOMb30BaHMEM JlorMHa M napons AOOHeHTa, Npu3HaloTCs OENCTBUMSIMWU, COBEPLUEHHbIMU ABOOHEHTOM



NNYHO WMWN €ero YNONHOMOYEHHbIM MpeacTaBuTeENeM OT UMEHW K B uHTepecax AbGoHeHTa. [Mpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBIEH C MCMOMb3oBaHMEM normHa u napons ABOHeHTa, a Takke 3a
nocneacTeusa Taknx aencrteui. Onepartop Brnpase npeoctaBntb AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Ang AOCTyna B
JInuHbI KabuHET, Npyu 3TOM NOrMH OCTaeTcs HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyvae pactopxeHus [lorosopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNMNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTBoM Poccunckon ®epepaunn, MHH 7740000076, OFPH 1027700149124, nvetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepauund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeAacTB, Cnyxawux [ns CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHnsa 1 HECaHKLMOHUPOBAHHOMO MPOHUKHOBEHNS B OXPaHAEMYHO 30HY.

MepBMYHasa HacTporka o60pyaoBaHUsA — NPOM3BEeAEeHNEe HACTPONKn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ABOHEHTOM Ansi Mofy4veHus Ycryr v npusHaBaeMbld ans uenen
HacToswero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHasA HacTpoMka obopyaoBaHUsi — MpousBefeHne HacTpolku ABOHEeHTCKOro o6opyAoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no JJorosopy xoTsi 661 0O4WH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BrnageHus Unn Nonb30BaHusi, B KOTOPOM YCTaHOBNEHO UMK
OymeTt yctaHaBnuBaTbcad ABGOHeHTCkoe obopydoBaHWe C Uenblo okasaHus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHuKa lNMomelleHns Ha yctaHoBKy AGOHEHTCKOro o6opyaoBaHus B lNMomelueHun ons
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Mepuvon BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYeCcKU MOSyYEHHbIA U OnnavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaamoBellanua OnepaTtopa — TEXHOMorMyeckasl cuctema, BknovawLas B cebsa cpegctesa v NMHWK
CBSA3W, N Ucnonb3yemasi 4ns okasaHust Ycnyr.

Cawnt Onepatopa - pecypc OnepaTtopa B ceTu VMIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYMHOCTb LEHOBbIX YycrnoBuw [oroBopa, onpegensaiowmux CToMMOCTb U 00bem Ycnyr, meToabl
pacyeToB, ocobeHHOCTW Tapudukaumm, KoTopble ycTaHaBnuBatoTcsd OnepaTopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Yenyrm — ycnyru ¢BA3v Ans uenewn TenesnsmoHHOro 1 (Mnu) paguosellaHus, okasbiBaemble OnepaTtopom (NpegoctaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSHHOE MoNib3oBaHMe ABGOHEHTCKOM IUHWMM, AOCTaBKa CUrHaroB
TenekaHanoB (paguvokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNonHOMOYEeHHOe NnUUOo — JIULUO, YNIaTol [AEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW OEHEeXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamMu.

Pazpen Il. Mopspok 3aknoyYyeHNA U npoaneHusa aemcTeus floroeopa
Cratbs 3. Nopspok 3akntoveHus n npoaneHus aencreusa lorosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMyunmM TEXHUYECKOW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, B Cpok, He npesbiwatowmin 30 (Tpuguatn) aHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHusa Ycnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaM 3akoHopatenbctBa Poccuiickon ®epepauumun. 3aasutens B crydae
HeobxoamMmMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LEeNsax paspelleHus Bonpoca O TEXHWYECKON BO3MOXHOCTWU npegocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHupyeTcs opraHu3aums ABOHEHTCKOW NuHuM 3asButens, Takke
3agencTtBoBaH pAana  opraHusauum numHum  OMC, 3aasutens o006s3yeTcss ucnonb3oBaTb cneuunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camoctoaTensHO unu y Onepartopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMbl pacCcMaTpuMBaETCA KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npy kKoTopom [JoroBop He MOXET ObITb 3akmntoveH. OCHOBaHMEM AMA Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnseTcss AGOHEHTY-hM3n4eckomMy Nuuy B AeHb 3aknoveHus [oroBopa, ecnwu
cornaweHnem CTOPOH He NpeayCMOTPEH OPYron CPok.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCrv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHuss CrtopoHamum cpodHoro [oroBopa no TpeboBaHuio ABOOHEHTa, ero [JAencTBMe aBTOMaTWMYeCKM
NpoANeBaeTCsl Kaxabl pa3 Ha CreayLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 obpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CPOoKa ero 4EeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 nonga 2006 r. Ne 152-03 «O nepcoHanbHbiX AaHHbIx» Onepartop
B Uensix 3akndeHus w/vnu ucnonHenus [orosBopa, a Takke B Lensx COOMAeHWs OEeWCTBYIOLWEro 3akoHogaTernbCcTBa
obpabatbiBaeT nepcoHarnbHble AaHHble ADOHeHTa c/0e3 UCnonb3oBaHWs CBOUX NpOrpammHo-annapaTHblX cpeacTts. lMog
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06paboTKoM nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe AencTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
coBepLUaeMbIX C UCMONb30BaHWEM CpeAcTB aBToMaTtu3auun unu 6e3 MCnonb30oBaHMs Takux CpPeacTB C NepCoHarnbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, cucteMaTu3auuto, HakonmneHme, XxpaHeHue, B T.4. KOMUMA JOKYMEHTOB, YOOCTOBEPSOLLMX
NNUYHOCTb, YTOYHeHMe (OBHOBNEHWE, W3MEHEHWE), U3BMNEYEeHUe, UCnonb3oBaHue, obe3nuunBaHue, OGnokupoBaHue,
yaaneHue, yHN4TOXEeHUe NepcoHarnbHbIX JAaHHbIX.

Ha nepuog ¢ momeHTa 3akniouyeHuss [loroBopa v Ao npekpaweHus obsizatensctB CTopoH no [loroBopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a TakkKe corracue Ha nepefgady (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydyeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsA3m» (3a MUCKNoYeHMeM MHGOpMauMK, COCTaBNSOLIENA TaWHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa eNCTBYHOLNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLIECTBMNSETCA B Lendx wucnonHeHuss [oroBopa, B TOM u4ucrne Ons uenen
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHNSA 0eBMTOPCKON 3a0IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB U OOroBOPHOM OOKYMEHTauun, B WHbIX LEnsXx,
HepaspbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroeopa, a Takke ang cobniogeHms Onepatopom TpeboBaHMN AENCTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeueHb nuy, ocywecTBnsAWwmnx 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOoSILLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs Oo ceegeHuss AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHToB Onepartopa, B TOM 4ucrie B MOMEHT 3aknoyeHus [Jorosopa. B cnyyae Hecornmacus
ABOHeHTa OencTBME HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3auMOOTHOLEHUss CTOPOH npu ycrnoBun, 4To AGOHEHT
npu 3aknioyeHuy [JoroBopa 3asBUT O CBOEM Hecornacum unu nogacTt COOTBETCTByOLWee 3asaBneHne B agpec Oneparopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb MofyyYeHus cornacus oT ABOHeHTa npegycMoTpeHa OEeWCTBYHOLMMUW HOPMaTUBHO-
nNpaBoOBbIMWM akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-lOpMAMYEecKoe nuUO BblpaXaeT cornacue Ha
ncnonb3oBaHne ceefeHun o6 ADOHEHTe, B TOM Yucre UxX NpefdocTaBrieHue TPEeTbMM MuuaMm, Ha NofyvyeHue peknambl no
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALLMX YCNOBUN.

3.5. Heotbemnemoni uvactbto [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa okasaHust ycnyr cessu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE  COrNalleHns, 3aknodeHHble CTtopoHamu, CornaweHne o006 3MNeKkTPOHHOM  B3aMMOLEWCTBUM  C
NCMNonb3oBaHWEM MPOCTON 3MEKTPOHHOW MOAMUCK, a Takke ycnosusi odepT, NpuHATble ADOHEHTOM B YCTAHOBIEHHOM
OnepaTtopom nopsgke. [MepeyeHb GecnnaTHbIX WMHPOPMALMOHHO-CNPABOYHBIX YCIYr U HOMEpP CMpPaBOYHOW CIyXObl
OnepaTtopa pa3smelleH Ha Cainte OnepaTtopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatba 4. [NepeyveHb Ycnyr.
4.1. NepeyeHb Ycnyr, oka3biBaeMmbix AOOHEHTY, OnpefenseTcs 3aknioYeHHbIM € HuMm [JoroBopom, [OMONHUTEMbHLIMM
cornaweHnsaMm n NpunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM C y4yeToM [JononHUTENbHbIX
yCcnyr M WHbIX YCNyr, 3akas3aHHbiX AOGOHEHTOM [OMOMHUTENbHO B COOTBETCTBUMM C AENCTBYIOWUMW MPEeanoXeHUSIMM
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHuNs ©
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb okaszaHue OnepaTtopom (MM TPeTbMM  NULOM, MPUBIEYEHHBLIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa  [JOononHWUTEnbHbIX YCryr perynupyetcs  HacTOosLWUMU
Ycnosusamu, [loroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusamm odepT, npyHnMaemboiMu AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa u ob6bEma okaszaHHbIX ABOHEHTY
Ycnyr/JononHutensHbix yenyr B ACP ykasbiBaeTcs ocTtaTok Ha JlnueBom cyeTe. BenuuuHa octaTtka npegcTtaBnsieT cobon
0600LeHHy0 nHdopmaumio 06 obbeme Ycnyr, KOTOpblA MOXeT ObiTb MCNonb3oBaH AGOHEHTOM (NOMOXUTENbHOE 3HaYeHne
ocTatka) unu Obin ucrnonb3oBaH ABOHEHTOM MOCfe MOMIHOTO PacxodoBaHMSA Ha onnaTy YCnyr BHECEHHbIX NnnaTtexen
(oTpuuaTtenbHoe 3HayeHue ocTaTtka). BHeceHue nnartexeln oTpaxaeTcs Kak yBenuueHue ocTaTka Ha JluueBom cuete,
B3MMaHue nnaTtbl 3a OkaszaHHble YCnyrm — Kak ero yMeHblleHve. YMeHblUeHe ocTatka NpoM3BoamnTCa ucxoas n3 tTapmudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CeepgeHua 00 octatke Ha JlnueBom cyeTe AOGOHeHTa CpeAcTB, BHECEHHBbIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyveHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvMokaHanoB), NpeaycMOTPEHHbIX BblopaHHbIM ABOHEHTOM TapudHbIm
nnaHom, Ao ABOHeHTCKOro o0bopyaoBaHust okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [loroBopa, HaCTpOMKM
ABoHeHTCKOro 06opyaoBaHusi n BBoda KogoB akTMBauum B COOTBETCTBYIOLLYH (QOpMY B UHTepdpence Ha 3kpaHe



Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHMs ABOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CymMMme,
onpegensieMmon BblbpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opraHusauum nuHum ONC, To OnepaTtop Ha4yMHaeT okasblBaTb YCnyru No 4OCTaBKe CUrHANoB TenekaHanos (pagnokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHnsi COOTBETCTBYIOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBun, 1
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHoM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHanoB TenekaHanoB (paavokaHanoB), NPedyCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopydoBaHMs MpusHaeTcs dpakTnyeckass gaTa MepBOro AHS, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOM3BEAEHHbIE UM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO ABOHEHTOM NN €ro ynofIHOMOYEHHbIM NpeacTaBuTeNeM OT UMEHU U B
nHtepecax ABoHeHTa.

CraTbsa 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT AencTByowwimMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM W MMELMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pa3velleHbl Ha Cawte Onepatopa u SBRSOTCA HeoTbemnemon 4vacTtbio [JoroBopa. Onepatop npegoctaBnsieT
yCryrn CBs3M KPYrioCcyTOYHO, exedHeBHO, 6e3 nmepepbiBOB, 3a WCKMIOYEHMEM NPOBeAeHWs C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKkoHOO4ATeNbCTBA, JIMLEH3UA M HacToAWMX YCNOBUA HEOoBXOAMMbIX PEMOHTHbIX M MPOMUNaKTUYEeCKNX
paborT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCNyr, BO3HUKLIME BCREACTBME WUCMONb3oBaHUMA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfieHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINo M3MEeHeHO UM MoaudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTkM YCnyr, B TOM YMCME eCnu CUrHanbsl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opydoBaHMs, BO3HMKLWIME BCMEACTBME YCTaHOBKM ABOHEHTOM OXpaHHO-NOXapHOW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabernb, ucnonb3dyembld And opraHusaumn ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, NMEPEYUCIIEHHbIX B HACTOSALEM MyHKTE, BO3HUKLWNX MO BMHE ADOHeHTa, ADOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnNpaBe MNPUOCTAHOBWUTL OKasaHWe YCnyr B Crnyvyae BO3HWKHOBEHWS aBapwuiHbIX CUTyauun (Bkmo4vas
coBeplLUeHne MNpOTMBOMPAaBHbIX OEWCTBMA TPETbMMWU nuuamu), NPendTCTBYIOLWMX AarnbHenwemy okasaHuio Ycnyr. [lpu
BO3HMKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYOLMX NOMb30BaHMO Ycnyramm, AGOHEHT nogaeT COOTBETCTBYHOLLYHO 3asBKY B
cnyx0y TexHmyeckon nogdepxkum OnepaTtopa, mo copme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB 1 aBTOMHGOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnyqae ecnu
HencnpaBHOCTb Bbi3BaHa KPyrnHoOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparmsatoLlen bonee ogHoro aboHeHTa (aBapus
Ha MarmcTpanbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTyNnaeT K NMKBMAaaLun
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHToB Onepatop Bnpase BMeCTO ukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTb aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. Ana nposBegeHns npodunaktudeckux (pernameHTHoix) pabot B CCT gonyckaloTcs TexXHomnormyeckue nepepbisbl B BUae
MONHOro UM YaCTUYHOTO MpepbiBaHMA OOCTaBKM cUrHana tenekaHana (paguokaHana) He yauwe 1 pasa B mecsu B paboyve
AHW He Bonee YeM Ha 8 vacos.

6.5. Oneparop He ocyLLeCcTBsSeT AOCTaBKy CurHana TenekaHana (paguokaHana) oo AGoHeHTCkoro obopyaoBaHus B cryyae
ecnv BellaTenb Takoro TerekaHana (paavokaHana) npepbiBaeT Wy npekpawjaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepebonHLIN peXxnM nepedady curHana TenekaHana Ha TexHudeckue cpegctBa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AOOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenutio CtopoH Ha OnepaTopa MoxeT ObiTb
BO3MnoxeHa 005A3aHHOCTb MO opraHu3aumm ABOHEHTCKOM pacnpefenuTencHOW CucTeMbl, AaHHas ycnyra noanexuTt
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpedennTenbHON CUCTeMbl MO AOCTYMHOW NOBEPXHOCTU CTeH/nona.

ABoHeHT 0653aH npegoctaBuTb OnepaTopy AocTyn B NomelleHne And npousBedeHns paboT, YCTaHOBIEHHbIX HACTOSALLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. 1o npubbiTna npeacrasutens Onepatopa AGoHeHT 0653yeTca obecneunTb
Hanuuune B NomelleHun ncnpasHoro AGoHeHTCkoro obopyaoBaHus.

Mocne npoBegeHus paboT, ykaszaHHbIX B HacTosweM nyHkte, CTOPOHblI NOAMUCLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHWMn ADBOHEeHTa OT NnoAnucaHus cooTBeTCcTBYOLWMX AKTOB, ABOHeHT npegocTaBnseT Onepatopy MNMCbMEHHbI
MOTUBMPOBAHHBIN OTKa3; NPy OTCYTCTBMU TaKoro oTkasda AKTbl CYATAIOTCA NoAnucaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa JocTtyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBaHHOM 4115l OKa3aHusA Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauum. [Npu Hannyumm B kabene, KOTOPbIA NNaHNPyeTCst NCNONb30BaTh ANs opraHu3auun AGOHEHTCKON
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHm3oBbiBaeTca OnepatopoM C y4eToMm HeobxogmmocTu
NPOBEAEHUS TEXHUYECKMX paboT Ans co3daHus BO3MOXHOCTWU UCMOfMb30BaHWA Takoro kabens Ans opraHWsauumn goctyna
O[HOBPEMEHHO KaK ANnsa okasaHus Ycnyr, Tak u ang yHKUMOHNpoBaHus yctaHoeneHHow OrC.

HdaHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM UNM NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMaemMblx OnepaTtopoM CamMoCTOATENLHO.



ABOHEHT MOXeT NpousBecTy paboThbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMU CcunamMu Ao 3akniodeHus Jorosopa.

Ecnu paboThl, ykasaHHble B HacTosLLEeM nyHKTe, npoussoaut Onepartop vnm TpeTbe nuuo, npusrnedyeHHoe OnepaTopom,
A6oHeHT 0653aH npegoctaBuTb Onepatopy uUnu TakoMy TpeTbemy nuuy aoctyn B [NomelleHne ons npousseneHuns pabot B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnn paHHble TexHuyeckue paboTbl NpoM3BOAUT TPETbe MNULO, NPUBNEYEHHOE
OnepaTtopom, AGOHEHT pfaeT cBoe cornacve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbeHbIX AaHHbBIX (JaHHOe cornacue npepoctaBnsdetTca AGOHEHTOM B nopsiake, NPeayCMOTPEeHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIA MCMONb3yeTcs ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuum OTC, MoXeT NpMBECTU K TeXHNYecknm cbosiMm B paboTe ABOHEHTCKOW MMHUKU N NOBMMATE Ha KavyecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTL NnaTy, KOTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn JJoroBopa no nHnumnatee AGOHeHTa.

6.11. dakTmMyeckoe KavyecTBO MpeAoCTaBMeHMs YCMyrn 3aBUCUT OT crnocoba nogknioveHmst TB-npucTaBku U OT COCTOSAHUS
3MNEeMeHTOB CeTn nepefayvun AaHHblX (ceTer nepegayn AaHHbIX MPOYMX ONepaTopoB, CepBepoB, CEeTEBOro 0b6opyaoBaHns), oT
HanNUuMsa MHbIX YCNYr, OKa3blBaeMblX C MCMOMb30BaHMEM [aHHOro kaHana csssu. B cBssu ¢ yem, OnepaTtop rapaHTupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogknoyeHnn TB-npuctaBkm K ONT ¢ nomoLbto utp-kabensi.

Pasgen IV. MNpaBa u o6sa3aHHocTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxogumyto nHdopmaumio 06 Onepartope, o6beme NpedoCTaBeHHbIX YCMyr, BbICTABNEHHbIX cYeTax 3a
oKasaHHble Ycrnyru, nepeyHe Yenyr u TapudHbiX nnaHdax, a Takke MHYH MHAOPMaLMio, CBA3aHHYIO C NpefocTaBleHnem
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALLMMU YCrOBUAMU NOPSAKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIvi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHbix ABOoHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. ABOHEeHT BMpaBe BbIPa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4YuUCne MpenocTaBneHus
OnepatopoM TpeTbuMM nuuam, cBedeHu o6 ABOHeHTe B Lensdx W cnyyasx, korga HeobxoAMMOCTb Takoro corfiacus
npegycmoTpeHa HopMaTMBHO-NPaBoOBbIMY akTamu. ABGOHEHT BnpaBe OTO3BaTb AaHHOe MM cornacve B ntoboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBrieHus, ABMSIOWErocs HeoTbeMnemMon YyacTbio JoroBopa,
nmMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Cornacue cyntaeTcs 0TO3BaHHbIM ABOHEHTOM C MOMEHTa NoMyyYeHns
OnepaTopoM yKa3aHHOro B HAaCTOSILLEM MYHKTE 3asBMNeHus.
lMonoxeHns HaCTOALLEro NyHKTa NPUMEHSIOTCS B YaCTW, He npoTusBopeYyallen n.3.4. HacToawmx Y Cnosuin.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpoCTpaHAEMOn No CeTAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHMN O HEM B LensxX NpoABWXEHMs ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbLIO CPeACcTB CBA3W, Korga HeobBXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.
ABOHeHT Bnpase OTO3BaTb AaHHOe UM cornacue B noboe Bpems nytem HanpasrneHus OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOrO 3asBfieHUs, SABMNAOLLErocsd HeoTbemnemon 4acTbio [oroBopa, Nnbo WHbIM CMOcoOOM, YCTaHOBMEHHbIM
OnepatopomM. Cornacue c4ymTaeTca 0To3BaHHbLIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTopoM yka3aHHOrO B HacTOsILLEM
NyHKTE 3a8BMNeHNS.
7.7. OcywecTBnaTb CBOM npaBa kak ABGOHeHTa nMyHO NbOo Yepes nNpeacTaBUTENs, AeNCTBYIOLWEro Ha OCHOBaHMKN 3aKoHa
nnu gosepeHHocTW. [pyu 3TOM OOBEpPeHHOCTb OT (PU3MYECKOro nuua JofkHa ObiTb yoocToBepeHa HoTapuanbHo nnbo
odpopmeHa MHbIM AOMyCKaeMbIM OEVCTBYIOLIMM 3aKOHOA4ATeNbCTBOM CNOCOOOM, MO3BOMSIOWMM JOCTOBEPHO OMpeaenuTb
dakT ee BblgayM NULOM, yKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMAMYECKOrO Nuua AomkHa BbiTb odopmieHa
cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce pencrsus, coBeplueHHble C  MCMONb30BaHMEM Crnocobos
naeHtTudmkaumm, yctaHoeneHHolx Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cawte Onepartopa, NpovWaeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHblE C OKa3aHuMem YCnyr, COBepLUEHHble C MOMOLLbIO
NoAKNIYEeHHOro AGOHEHTCKOro 06opyaoBaHuUs, CHMTaKOTCH NPOU3BEAEHHbIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeTta MOXeT CNyxnTb AN naeHTudukauum AGoHeHTa Npu NpegocTaBneHnn nHopmMaumm o coctosHun banaHca
Jlvuesoro cyeTa, ecnv MHOWM NOPSAOK UAEHTUMDUKaL MM He YyCTaHOBIEH npoueaypamn Oneparopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEBpEMEHHO onnaymBatb Ycnyru u JononHUTenbHbIE YCNYrK, NPeAYCMOTPEHHbIE YCINOBUSMU 3aKIMOYEHHOIO MexXay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopoM Nnopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevatrolee TpeboBaHNSM OENCTBYOLEro 3akoHodaTenbcTBa Poccuiickon
degepaummn 1 nosponsolWee npuHMMaTe gosoaumble OnepaTopoM TenepaguocurHanbel; Npu Hamuuum B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum OFNC, ucnonb3oBaTb crneunanbHoe ABOHeHTCKoe 06opydoBaHue,
no3BoOMsoLLEE NPMHUMATL TenepaanocurHanel, nepegasaemsie Oneparopom, npu yctaHosneHHown OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbMX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctaButs Onepatopy wnuM TpeTbemMy nuuy, npuBnedeHHomy OnepaTtopom, B Cny4vasix, YCTaHOBEHHbIX
HacTosAwmMMM YcnoBusaimn, goctyn B NomelleHue.



8.5. [lo 3akntoyeHus [lorosopa npepoctaButb OnepaTopy HeobxoauMMmble M AOCTOBepHble cBedeHus o cebe B ob6bewme,
npeaycMoTpeHHom [loroBopoM W OEWCTBYIOLWMM 3akoHogatenbcTBOM Poccunckon depepaumu, U nNoaTBepaUTb UX
JokymeHTanbHo. Coobuats OnepaTtopy B CPoOK, He npeBbiatowunin 60 (lwecTbAecsaT) AHeN, 0 NpekpaLleHnn CBoero npasa
BnageHus lNMomelleHrem, B KOTOPOM ycTaHoBNeHo AboHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun amunum, mecta
XWUTenbCTBa, NMBO 0 HaMMEHOBaHWW FOPUANYECKOrO NMLA U MeCTa ero HaxoXAeHUs.

8.6. He npeanpuHmMmaTh AeCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapylweHus
HopMarnbHOro dyHkumnoHupoBaHus CCT 1 ee aneMeHTOB, a Takke Apyroro o6opyaoBaHus v NnporpammMHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHnn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOoTOopoM pacnonaraetcs [NomelleHne, onsa pasmMeLleHns ceTen, C MOMOLLbIO KOTOpOoro ADOHEHTY OKasbiBatoTCs Y Cnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BbIMONMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KChyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNegHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro o6opyaoBaHMsa Ang uernen okasaHus
Ycnyr, AGoHeHT npu pactopxeHuun [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) oba3aH Bo3BpaTuTh 060pyaOBaHUE
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTEL OkasaHue YCnyr B NMOpsiike M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4yacTMYHO MM MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsil He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LiensiX.

9.3. lNprocTaHaBnuBaTb OKaszaHWe Ycnyr B criydae HapyleHns AGOHEHTOM yCIOBUI HacTosALWMX Ycrnosun (Jorosopa), B TOM
yucne HapyleHWst CPOKOB Onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHuin. [puocTaHoBneHWe okasaHust ycrnyr Ansg Hyxa ob6OpOoHbl CTpaHbl,
OesonacHocTn rocygapctBa w  obecneyeHnss npaBonopsiika  OCYLIEeCTBMASIETCSs B MoOpsigke,  YCTaHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpu 4pesBbl4aMHbIX CUTyaUUAX MPUPOLHOIO M TEXHOreHHoro xapakrtepa Onepatop B nopsake, onpeaeneHHoMm
3aKoHO4ATeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHMYUTb OKasaHue YCNyr CBA3W. YMNONMHOMOYEHHbIe
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycnyramu cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

Cratba 10. O6s3aHHOCcTKM OnepaTtopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBute ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb3oBaHWe ABOHEHTCKOW NNHUN.

10.3. focTtaBnATb curHanbl TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHus, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy MHOPMaLMOHHO-CNPaBOYHOro 06CNyxXmnBaHNsa B Lensax npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmaLrmm, HeobxoamMmon aAnga ncnonHeHus orosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KOHMAeHUMaNbHOCTH cBeaeHnn 06 ADOHeHTe.

10.6. Onepatop ocBoGoxaaeTcss OT OTBETCTBEHHOCTM 3a HEUCTOSIHEHUE WU HeHagnexallee WCMOSNIHEHME MPUHSATLIX Ha
cebs obsizatenscTB no [oroBopy, ecnv MX HEUCTNOMHEHWE WM HEeHaanexallee MCMOSIHEHME MPOU3OLUNOo BCreAcTBUE
06CTOATENLCTB HEMPEOAONMMOM CUTbl UK B CBSA3M C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyLecTBrneHnss ¢ AGOHEHTOM-OOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nNuuo, AeNCTByloWee OT ero UMeHU U (UnNu) B ero nHTepecax,
yBegomnsetr o6 3STom ABOHeHTa-AOMKHMKa B TeyeHue Tpuauatu paboumx AHEen nyTem HanpaeneHus Mo novrte
GECKOHBEPTHBIM OTMPaBIEHNEM MMM NPOCTBIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMIEHMS.

Paspgen V. CtoumocTtb chyr n nopAaaokK npousBegeHns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaBnmealoTcsa OnepaTopom camocToATensHo B TapudHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. MHdopmauusa o aencTByoWNX U HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax OnepaTopa npegocTaBnAeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHATbCS
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMMK YcrnoBusMu ABOHEHT ykasbiBaeT BblIOpaHHbIA UM K3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbsa 12. Tapudsl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMBIN MpU OKasaHUW YCnyr meToq pacveToB YykasbiBaeTcs B [loroBope, [JONONMHUTENLHOM CcoOrnalleHun,
MpunoxeHun k Horosopy w/vnn TapudcdpHoMm nnaHe. OcHoBaHMsA MNpuMMeHeHUs meToda onpefensioTca OnepatopoMm U



yCTaHaBnuBalTCca B TapudHbix nnaHax, lMpunoxeHusax w/unv OONOMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
aoBoasTes 0o cBefeHus AGOHEHTa MHBIM CNOCOBOM.
12.2. CtoumocTb Ycnyr onpegensdetcs pasMepoM abOHEHTCKOW (eXeMeCAYHOM) nnaTbl, KOTOPbIA YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnatbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapudHbIM nnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHCcOBOM MeTofe pacyeToB Ha JlvueBon cyeT ADOHeHTa OO Havana
npegocTaBneHnss Ycnyr OofKeH ObiTb BHECEH aBaHCOBbIM Mnatex B pa3Mmepe aboHeHTCKOM nnatbl, obpasylwmin Ha
JNnueBom cyeTe AboHeHTa onpeaensembli OnepaTopoM NONOXKNUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaTty 3a (hakTU4ecku
OKasaHHble Ycnyru B Pac4yeTHOM nepuvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MepeyHeMm, 06beMoM notpebrieHHbiXx ABGOHEeHTOM Ycnyr u BblOpaHHbiM TapudHbiM nnaHom. Cymma K
onnaTe 3a (pakTM4ecku okasaHHble Ycnyru, onpegensiercs Ha ocHoBaHuu nokadaHui ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABoOHeHTa, nNpy JocTukeHun kotoporo OnepaTop
MMeeT NpaBO OrpaHNYNTb UMK NpekpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, UW/MMW BbICTaBUTb BHEOYEPEAHON
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXET ObITb BbICTaBMEH 3a NepMog BpeMeHU, NPoaO0MKUTENBHOCTLIO MeHbLUEe PacyeTHoro nepuoga. [pu He nocTynneHun B
CPOK [OEHEeXHbIX CpeacTB, AOCTaTOYHbIX [Ans onnaTtbl okasaHHbIX Ycnyr, OnepaTop BnpaBe OrpaHU4UTb OObEM
npegocTaBnsiemMblXx YCMAyr WM MOMHOCTbI MNPEeKpaTuTb MNpedocTaBreHne Ycnyr OO0 MOCTYMNEHUs COOTBETCTBYHOLLUX
OeHexHblx cpeactB OnepaTtopy unu  YMNOnHOMOYEHHOMY nuvuy. Pasvep numnuta (npegena) KpeauTOBaHUA MOXET
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3MNUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHble U3NULLHWE CYMMbl UCMONb3YIOTCA Arsi pacyeToB 3a Ycryru, okasaHHble OnepaTopom 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepatop BNpaBe orpaHMyYnTb 06beM NpeaocTaBnsAemMblX YCRyr Unv NOAHOCTBIO NPeKpaTUTb NpefocTaBneHue Ycnyr
A6oHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABoHeHTa 3a 24 yaca A0 NpeKpalleHus oKasaHus
Ycnyr unu orpaHnyeHms obbema npegocTtaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAOT CreayloLLyl0 O4epefHOCTb CMcaHmsa OEeHEXHbIX cpeacTtB ¢ JlnueBoro cyeta AGOHeHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHbIe yenyru (eCnNu OHM OKas3biBaNuUCh);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnmBaeT
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemeCsA4yHO B TeyeHuMe S (NATW) KaneHgapHbIX AHEN C MOMEHTa OKOH4YaHws PacdeTHoro nepuoga
BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbiM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemMom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT sBnsetcs 6e3ycrnoBHbIM NoaTBepxaeHuem dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepyog.

13.2. B TeueHne 10 (gecsatun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHEeT cnocobom un (1nm)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM cnocobom U1 (MnNn) agpecoM [OOCTaBKM CYeTa CUYATAEeTCA  ANEKTPOHHbI  agpec
nepcoHnnUMpoBaHHON cucTeMbl camoobenyxnsaHus Onepartopa, Yepe3 KoTopyto AGOHEHTOM OCYLLEeCTBNsSeTCa JOCTyn K
cBegeHusAM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHow nHdopmaummn (JinuHbii kabuHeT). OnepaTtop
Takke BrnpaBe WHdopmmpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycnyrax nyTeM pasMelleHus
COOTBETCTBYHOLEN MHpopMauun B JIndHom kabuHeTe ABOHeHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. Pacuetbl mexay OnepatopoM n AGOHEHTOM Mpou3BoaATcAa B pyonax. Onmata MOXET NPOM3BOAMTLCA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEeHEeXHoro obssatenbcTBa ABOHEHTA CYMTAETCS MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Uiy YNorTHOMOYEHHOMY UM fnLLy.

14.3. CTOpPOHBI NPULLNN K COrMaLleHunio, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npy McnonHeHun [Jorosopa AOOHEHTaM, He
ABMSIOWMMCS HanoronnatenbsLliMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHBLIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLmKka, CBA3aHHbIX C MCYUCIIEHMEM U YNNaTon Hanora Ha o6aBneHHY0 CTOMMOCTb.

Pasaen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unm Cropbl, KOTOpPble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPerynMpoBaTbCs MyTem
neperoBopos.
15.2. MMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obasaTenbCTB, BbiTEKaOWMX 13 [loroBopa, npeabsasnsioTcsd AboHeHTom Onepatopy B TeyeHue 6 (Lectn)
MecsLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu wnu BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaratTca AOKYMeHTbl, noaTBepxaatLne gakt HapyweHus OnepaTopom o6s3aTensbCTB no [Jorosopy.



15.3. Ecnu cornacve no kakum-nnbo npuymHam He OyaeT OOCTUrHYTO B xode AocydebHoro yperynvposaHusi (MOMUMO
neperoBopoB 0bsi3aTeNbHO BkItoYatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM PO «O cBasu» npeabssneHne
ABOHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cynebHOM nopsigke Bce cnopbl Mexay Onepatopom u
ABOHEHTOM - OPUANYECKUM NULOM/MHAMBUAYaANbHBIM MpeanpuHUMaTeneM paccmaTpuBaloTcs B apbutpaxHom cyae no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpeHune cnopos mexay OnepaTtopom u
ABOHEHTOM-U3NYeCKUM NULIOM O 3awiuTe npas noTpebutener Npou3BOAUTCHA B Cyae B COOTBETCTBUM C AEWCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee UCMOSIHEHME NPUHATBLIX Ha cebst oba3aTenbcTB CTOpOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccunckon ®epepauuu.

16.2. Onepatop ob6s3yeTca Bo3mMecTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B Xode ucnonHeHus [JoroBopa, ecrnv uUHowm
pas3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He WucnonHuBLLAa WNU HeHaganexawmm obpasom wucnonHuelias obss3atensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hafnexaliee MUCMOofHeHUe oKa3anoCb HEBO3MOXHbIM BCReACTBME OeWNCTBUS
Henpeo4onMMON cunbl (T.e. Ype3Bbl4aMHbIX U HENPeaOTBPaTUMbIX NPWU AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMOMNHEHUS 0693aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbl, CtopoHa no [oroBopy, He uMelLlass BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [oroBopy, AOIPKHA He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBegoMIleHWE O
CNny4YMBLUEMCS, O NPUYMHAX CITyYUBLLErOCs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYME U NPOAOIPKUTENBHOCTE AENCTBUA O0OCTOATENLCTBA HEMPEOAONNMON
Cunbl.

16.5. B TOoM cnyyae, ecnu ans oTgenbHbiX kaTeropu AGOHEHTOB 3aKOHOM MpefyCMOTpeHbl obsizaTenbHble MNpaBuna,
yCTaHaBMMBaKwLLME MWHble OCHOBaHUS W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacTodALLEen cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NPUMEHSIIOTCS NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B criyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ONS KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHUs He noanexaT NPUMEHEHWo AN LaHHOW
kaTeropun ABOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHUSA, ECNIN OHU HE ABNAOTCA
cobcTBeHHOCTbIO OnepaTtopa n/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsmeHeHu B nepeyveHb Ycnyr, Hactosiume YCNoBuA U UHbIe ycnoBus [loroeopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbl MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET JOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, ysegommus 06 atom Onepatopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTtopoMm ¢opme (B TOM 4YuUCre C MCNONb30BaHUEM CpPeAcTB (PakCMMUIbHOW CBs3n, SMS-
coobuieHun, NnyHoro kabuHeTa, ronocoBbix n/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS N0 N3MEHEHWIO N AOMNOMHEHNI0 HacToawmx Ycnosun, [lorosopa. MiameHeHne
Ycnosun, JoroBopa odopMnseTca nyTem 3akmnoveHUs SOMNOMHUTENBHOMO COorfalleHns B MMCbMEHHON dhopme nubo nytem
coBeplUeHnss ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUW, MepedYeHb U MopsgoK OCYLLECTBIIEHUSA KOTOPbIX OnpenenswTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSITENbHO yCTaHaBnMBaTb TapudHbIe MMaHbl, a Takke yCTaHaBnuMBaTb W/UNU U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, CaMOCTOATENbHO
dopmupoBaTb U U3MEHATb MepedeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLECTBSeTCs B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoekn B CCT. Onepatop m3Belwaet AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUS UX B CUNY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopmauun, ykasaHHble Ha Cante Onepartopa, B cny4yae ecnu
Takas 00s3aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop Bnpase HanpaBnAaTe AGOHEHTaM AOMOMHUTENbHbIE U3BELLEHNS] B COOTBETCTBUU
C HaCTOSALLMM MYHKTOM, B TOM 4uCrie NyTeM pasMeLleHnsa MHpopmaumm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHme
ABGOHeHTOB-tOpManYecknx nuy, 06 nameHeHmm TapudoB Ha Ycnyrn NPOU3BOAUTCS NyTEM pasMeLLeHUs COOTBETCTBYHOLLMX
nsselleHn Ha cavite OnepaTtopa, ecnv MHOM cnocob He cornacoBaH CTOpPOHamu. M3BelleHue O BBEOEHWMM YKa3aHHbIX
NU3MEHEHMI TaKkKe OCYLLEeCTBMSETCa B MecTax obcnyxuBaHuss AOOHEHTOB B Crydasix, €Cnu Takoh crnocob wmsBeLleHust
npegycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensiemble OnepaTtopom UnNu NULOM, AEWCTBYIOLLMM OT €ro UMEHN 1 (Unn) B ero nHrepecax, AGOHEHTY-
OOIMKHUKY B LIendx Bo3BpaTa MPOCPOYEHHOW 3aJ0MMKEeHHOCTW, BKIOYas yBeAOMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOTyT ObITb NOAMMCAHBLI C UCNOJb30BaHNEM (DaKCUMUIbHOrO BOCNPOU3BEAEHNS NOANUCKU YNIONHOMOYEHHOro nuua.
17.4. OnepaTop Brpase B O4HOCTOPOHHEM MOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe MO B3aMMHOMY COMlacuio pacToprHyTb [JoroBop npu ycnosun onnatbl ADOHEHTOM OKa3aHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [loroBopa no OpYyrMM OCHOBAaHWSIM,
obsasatenbcTBa CTOPOH CUMTAOTCA MPEKPaLEHHbIMU 3a WCKYeHnem obasaTenscTtB AGOHEHTa, CBA3aHHbLIX C OnnaTomn
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [orosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBluasicsa nocne
ncrnonHeHnss ABOHEHTOM 00sa3aTenbCTB NO onfaTe oOKa3aHuHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuua Mexay



onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxeHus [lorosopa Ycnyr n [JJononHUTEnNbHbIX
ycnyr Bo3spallaeTca ABoHeHTy nocre nonyyeHus OnepaTopoM COOTBETCTBYIOLLEro 3asiBneHms AboHeHTa.

18.3. B cnyyae pactopxeHusa Jorosopa ABOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. Mopsgok BossBpata HEeUCrnornb30BaHHOMO OcCTaTka AEHEXHbIX cpeacTB MpousBoauTCH Ha
OCHOBaHWW 3asiBMEHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKasaTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NopsAke NyTeM nodayn COOTBETCTBYHOLLErO
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBrneHHbiMM OnepaTtopom, npu
ycnosumn onnatbl OnepaTopy hakTmyeckn NOHECEeHHbIX pacxonoB.

18.5. B cniyyae HapyweHus ABoOHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCne HapyLeHWs CPOKOB onnatbl YCnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr OO yCTpaHeHus HapylleHusl, ysegoMums 06 aTom ABoHeHTa. B cnyvae He ycTpaHeHus ADOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepatop Bnpase B OAHOCTOPOHHEM NOPsiAKE pacToprHyTh [lorosop.



