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Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHusi ycnyr noaBukHoun cBasmn «MTCy» (ganee nmeHytoTcsa — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ paxxpgaHcknm kogekcoM Poccuiickon Pepepaumm, 3akoHom Poccunckon Pegepaumm "O 3awmTe npas notpedbutenen”,
depeparnbHbiM 3aKoHOM "O CBA3N" U PErYNMPYIOT OTHOLLEHUS MO OKa3aHWUI0 yCryr NoABMXHOW paguoTenedOoHHONM CBA3N,
Tenematuyeckmx yCryr CBs3n, ycrnyr CBS3W Mo nepegadve AaHHbIX, OKa3biBaeMblX C UCMONb30BaHUEM CETU MOOBWKHON
CBSA3M, @ TaKkKe MHbIX CONPSKEHHbIX C HAMU YCNyr (CepBUCHOE, MHOPMALMOHHO-CNpaBoYHOE obCnyXmMBaHue, ycnyrm
MecTHOM TenedOHHOW CBA3M C npegocTasneHneM [ononHuTensHoro aboHeHTckoro Homepa 6e3 opraHusauumm
aboHeHTCKOW NMUHUN 1 Ap.).

HacToswue Ycnosus yctaHaBnmeatoTcs Onepatopom CamMOCTOATENbHO, ABNATCA NyGrM4YHON odepTon u MoryT ObiTh
NPUHATHI ADOHEHTOM He MHaye Kak NyTem NPUCOEdMHEHUs K HUM B Lenom. Hactosiwme YcnoBus, a Takke npeanoxeHus
06 ux nsameHeHunn (ogepra) pasmeLLaroTca Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTPaHSIlOTCA HA OTHOLLEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NprobpeTeHnem
ABoHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasm MTC He moryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 JOMONHUTENBHOIO MMCbMEHHOMO COrNacoBaHUA ¢
OnepaTtopom ANns NpoBefeHust NOTEPEN, FONTIOCOBaHWUIA, KOHKYPCOB, BUKTOPWH, pPeKnambl, ONpOCOB, MacCOBbIX PacChIOK
COODBLLIEeHU, BKMOYasi PACChINKM MO CeTW NOABUXHOW paanoTenedoHHON CBA3M, a Takke yCcTaHOBKM obopyaoBaHms Ang
opraHusaumm ABTOMaTM3UPOBAaHHbIX LIEHTPOB (€CnM opraHusauusa n pyHKUMOHMPOBaHME Takmx ABTOMATU3NPOBAHHbIX
ueHTpoB npuynHsaeT Bpeg OnepaTtopy, ApyrMM ABOHEHTam W/unu TpeTbum nuuam), yCTaHOBKM LUMH030B AN JOCTyna K
CeTU dNeKTpocBA3n U NIHTepHeT-TenedoHMM, MaccoBoy reHepauum Tpaduka v T.n.

1.4. Ycnyrm npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsuii: Ne 101247 o1 25.07.2012 ., Ne 142343 o1 15.04.2016 1., N2 161215 o1 28.04.2018 r., N2 167215 01 21.05.2017
r. Ne 101246 ot 25.07.2012 r., Ne 137567 ot 15.02.2016 r., Ne 142346 ot 15.04.2016 r., Ne 101245 ot 25.07.2016 r., Ne
130985 ot 28.07.2015T., Ne 142345 o1 15.04.2016 1., Ne 101248 o1 25.07.2012 ., Ne 142344 o1 15.04.2016 1., Ne 150062
oT 17.04.2017 r., BbiaaHHbIX ®epepanbHon cnyxboi no Hag3opy B cdepe CBA3U, MHAPOPMALMOHHBLIX TEXHOMOTUIA U
MacCOBbIX KOMMYHUKaUuWI. . MonHbIn nepeyveHb nuueH3nin OnepaTopa pasmMelleH Ha canTe Onepartopa 1 4oBoauTCsa 40
cBegeHuss AOOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. NpK 3akntoyeHumn Joroeopa.

CtaTtbsa 2. TepMUHbI U onpeaenieHUs, UCNONb3yeMble B HAaCTOALMX YCNOBUsIX

Bce 3aronoBku pasgenoB (cTaTen) MCMNOMb3YKTCS B HACTOSALWMX YCNOBUSX MUCKIKYUTENBHO Ans  ygobcTea
NCNONb30BaHNA (MPOYTEHNSA) NOCINIEAHUX U HUKAK HE BNIUSAIOT HA TONKOBaHME HACTOSALLMX Y CNOBUMNA.

2.1. A6oHeHmM — hU3M4ecKoe WUnu PUaNYECcKoe NULO, MHAMBUAYANbHLIA NPeAnpUHUMATENb, C KOTOPbIM 3aKItoYeH
[oroeop ¢ BblgeneHnem He meHee 0agHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndukauyum.

2.2. A6boHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaenseMbin AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTudukauns ABOHEHTCKOro 060pyA0BaHNs C YCTAaHOBMEHHOM B HEM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPOWCTBO (abOHEHTCKas CcTaHUmMs) -
TenedoHHbIN annapaT v T.M. - NO3BOMsLLEE NepegaBaTb UW/uUNM NpUHMMaTL UHOPMAaLMIO, U/MAU KOMMNIEKTYOLWNE 1
akceccyapbl K HEMY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpaMMmHo-annapaTHbli  KOMMMEKC, MNO3BONMAKWMIA  NPOBOAUTb
aBTOMAaTU3MPOBaHHbIN Mpuem, obpaboTKy M pacchbiniky COOOLLEHWA 3NeKTpocBA3M (B TOM 4ucre OOHOBPEMEHHO
NOCTYNUBLUNX TeNedOHHbIX 3BOHKOB, COOBLLIEHNI MO (haKCy, ANEKTPOHHON noyTe, SMS 1 npoyee), a Takke OCYLLECTBNATb
MaccoBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamei - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThbl,
pe3ynbTaToM KOTOPbIX fBnsieTcA onpegeneHune Onepatopom JlMueBOro cyeta M yBenuYeHWe Ha HeM ocTaTka Ha
BENMWYMHY HOMMHAMNAa ucnonb3oBaHHON KapTbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NPeAcTaBnstollas cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHavYeHHbln Ans obecnedyeHns asTomaTm3aumnm pacdeToB ¢ AGDOHEHTAMU U/UNn NoNb3oBaTENAMU YCnyr, a Takke
anst yqyeta n obpaboTkm nHdopmalmm o NpegocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALLMMUK YCNoBUsiMK (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBMU C HACTOSALLMMMU Y CIIOBUSMMU,
TapudHbIM NIaHoOM).

2.8. JononHumenbHbIli aboHeHMCcKuUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASALMIA B pecypc reorpadnyecku
onpeaensiemow 3oHbl HyMepauun, BelgensemMbln ADOHEHTY Aris OCYLLeCTBINEHUs nepeagpecaunm BXOASLWNX BbI3OBOB Ha
ABOHEHTCKMIN HOMEP NOABWMXHOM pagmoTenedOHHON CETH.



2.9. EduHuya mapudpukayuu Ycnyz — egvHuua u3mepeHuss obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOW
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaernax KoTOPon CyLecTBYeT NoaTBEepKAeHHas
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMblX C UCMONb3oBaHuem SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — nvHavByayanbHO onpegeneHHbIi HOCUTENb, UCMOSTHAEMbIN B BUAE NITACTUKOBOM KapThbl
unu B uHoMm onpegensemom OnepaTtopom Buae, yCTaHOBIIEHHONO HOMMHArA, COAepXaLLMn MHopMauuo, HeobXxoauMYyLo
ans nposegeHns AktmBaumm KapTtbl (B T.4. cpok AkTmBaumu Kaptbl). Vcnonbsyetca ans gosegenuss no Onepartopa
cBegeHun ob onnaTte (Npegonnate) Yenyr. B cnyyae ecnu AGOHEHTY Oka3biBanvch UHbIE COMPSKEHHbIE C HAMMW YCIYTN,
OnepaTop BNpaBe HanpaBWUTb CPEACTBA ANs ONNaTthbl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cmBOnoB (BykB, undp), cnyxawasa ang naeHtTudukaumm AboHeHTa npu ucnonHeHuu Jorosopa.

2.13. Jluyeeoii cvem — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObiTb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumnoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBaloLLEee yCnyrn CBA3M Ha OCHOBAHMM NIULIEH3UI, ABMSOLLEECs: CTOPOHON no [oroBopy ¢ AOOHEHTOM.

2.15. [lopoz coeduHeHuss — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BPEMEHW C y4yeToM TpeboBaHuii
3akoHogartenbcTea PP, No ncteyeHnn KOToporo NpoaoINKEHUE YCTAaHOBMEHHOIO COeANHEHMS SBNAETCA OCHOBaHNEM Ans
Havana Tapudukalmm YCnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
ABoHeHTOM 0Obem Ycnyr. Ecnv vHaa npopormkutenbHOCTb PacueTHoro nepuoga He yctaHoBreHa OnepaTopowm,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. Poymune — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NpYMeHeHneM ykasaHHou B [loroBope SIM-
KapTbl MOMb30BaTbCA Ycnyramu, okasbiBaembiMW OPYrMM OnepaTtopoM CBSA3W, C KoTopbiM Yy ABoHeHTa [dorosop He
3aknoyeH. [logpobHas wHpOpMauMss O TeppuTopuuM W HaMMEHOBAHUSAX OnepatopoB CcBA3W, rae ABGOHeHTy
npepocraensieTcss PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepartopa.

2.18. TapuHbIl nnaH — COBOKYNHOCTb LIEHOBBIX YCNOBUI, Ha kKoTopbix OnepaTop npeanaraet AGOHEHTY NOMNb30BaTLCA
OfHOW NMBO HECKONbKUMU YCryramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHMKanbHOE co4veTaHve undpoBbIX,
OYKBEHHbIX W/MMM CUMBOMbHBLIX O0O03HAYEHWI, WCMOMb3yeMoe ANA OOHO3HaYyHOW wuaeHTudumkaumm ABOHEHTCKOro
obopyaoBaHust B MpoLecce oka3aHus YCnyr.

2.20. Yenyau — ycnyrn noaBwKHOW pagmoTenedoHHON CBA3M, TeneMaTudeckne ycnyru, ycnyru no nepegade AaHHbIX
W/VInn VHbIE CONPSPKEHHBIE C HUMW YCyri, oka3biBaeMble OnepaTtopoM HENOCPEACTBEHHO WU C NPUBIIEYEHNEM TPETLUX
nuy, (cepucHoe, MHPOPMaLMOHHO-CMPaBOYHOE OBCIY>KUBAHWE, YCIYrM MECTHOW TenedOHHON CBA3M C NpeoCcTaBneHneM
JononHutensHOro aboHeHTCKkoro Homepa 6e3 opraHnsaun aboHEHTCKOW NMMHUKN, KOHTEHTHbIE YCIyrn u ap.).

2.21. YNnonniHOMO4eHHoe NUL0 — N1LO, YNaTon B KACCY KOTOPOro AeHEXHbIX cpeacTB ADOHEHT UCMONHSET CBOW AEHEXHbIe
0653aTensLCTBa, Bo3HUkawume neped Onepatopom n3 [lorosopa. lNepeyeHb Takux nuu, 4oBognTCa Ao cBeaeHns ABoHeHTa
B Nopsigke, NPeaycMOTPEHHOM M. 11.2. HACTOALLMX YCNOBUNA.

2.22. SIM-kapma — VOEeHTUMUKALMOHHBIN MOAYNb — OMEKTPOHHbIN HOCUTENb WMHAOPMAaLMK, C MOMOLLBID KOTOPOro
ocylecTtenseTcs nageHtudukaumns AboHeHta Onepatopom, AocTyn ABOHEHTCKOro 060pyaA0BaHUs K CeTU NOABUKHON CBA3N,
a TaKke 3almTa OT HECAHKLMOHNPOBAHHOMO UCMOMb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

Paspen Il. Mopsanok u ycnoBusa 3aknovyeHus [Jorosopa

Cratbs 3. MNopspok 3aknioveHUs v npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B CWUMy W CTaHOBUTCA 00s3aTenbHbiM Ans CTOpPOH C MOMeHTa ero 3akntodveHus. lNpaea u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpuBaroLLemMy UCNONb30BaHNE NnepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMeHTa Ha4yana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy AGOHeHTCKOMY Homepy. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocrnegHnii CYNTaeTCcs 3akmnioyYeHHbIM Ha HeonpedeneHHbI CPOK.

Hoctyn ABoHeHTcKoro o6opyaoBaHus C BKIKOYEHHOW B Hero SIM-kapTown K ceTy NoABMKHOW CBA3M obecneunsaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa M BHeceHusi ABOHEHTOM HeOOXOOUMbIX MraTeXen B COOTBETCTBUM C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cnyyae 3aknto4eHns ctopoHamun cpoyHoro [loroBopa ero Aencteme NpoasieBaeTcs Kaxabin pas Ha cregyowmin nepuog,
paBHbIN NepBOHaYanbHOMY CPOKy AencTteus [Jorosopa, ecnn AGOHEHT He 3asaBuT 06 obpaTHOM He no3aHee, Yem 3a ABe
He[lenv 0O OKOHYaHWsA CpoKa ero 4eNcTBus.

Hoctyn k ceTu nogBwkHon cBA3mM Onepatopa npepocTaenseTcss AGOHEHTY B OeHb 3akntodeHus [dorosopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH APYro CPOK.

3.2. Heotbemnemon 4vactbto [JoroBopa siIBNSOTCA HacTosiliMe YCnoBusi, BblOpaHHbIi ABOHEHTOM TapudHbIA NnaH,
TexHunyeckme TpebOOBaHMA W 3HAYEHUs MoKasaTenen kayecTBa OKasaHWsi YCNyr CBA3M MO nepefadve OaHHbIX W
TeneMaTuyecKknx YCnyr cBs3u, nepeyeHb nuueHsmn OnepaTtopa, a Takke ycrnoBus odepT, NpUHATBIX AGOHEHTOM B
nopsiike U Ha yCroBUSAX, YCTaHOBMNEHHbIX OnepaTopom.

3.3. B cooTtBeTcTBMM CO CT. 6. PeepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioveHus u/mnm
ncnonHeHus [loroBopa, a Takke B Lensax cobniogeHvs 4encTByoLwero 3aakoHogaTensctea obpabarbiBaeT nepcoHasnbHble
AaHHble ABoHeHTa c/6e3 ucnonb3oBaHUSA CBOUX MporpaMMHO-annapaTtHbix cpeacts. [log obpaboTkom nepcoHanbHbIX
OaHHbIX MOHMMaeTca nwboe pgencteme (onepauunsi) UNM COBOKYMHOCTb AEWCTBUIM (Omnepauumii), CoBepLlaeMbiX C
MCNONb30BaHNEM CpPeACTB aBToMaTusaumm unu 6e3 MCnonb3oBaHWS TakuMxX CPeAcTB C MNepCoHanbHbIMU AaHHbIMU,
BKMoyaa cbop, 3anucb, CUCTEMATM3aLMIO, HaKOMfeHWe, XpaHeHue, B T.4. KOMuMW [OKYMEHTOB, YOOCTOBEPSIHOLLUX
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NNUYHOCTb, YyTOYHeHMe (OoBbHOBMeHMEe, MU3MEHEeHWe), M3BnevYeHue, UCMomnb3oBaHue, obesnuuumBaHue, GnokMpoBaHue,
yaaneHne, yHUYTOXeHne nepcoHanbHbIX AaHHbIX.

3.4. Ha nepuopg ¢ momeHTa 3akntoveHus [JJorosopa v oo npekpalleHuns obssatenscts CTopoH no [oroBopy, a Takke Ao
NCTEYEHNS1 CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAaHOBMNEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT cBoe
cornacue Ha obpaboTKy mepcoHanbHbIX AaHHbIXx OnepaTtopoMm, a Takke corfiacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHne, 4OCTyN) U nopyyeHre OnepaTopoM TpeTbUM Nuuam o6paboTku nepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTtopy B XoAe ncnonHeHust [lorosopa, B T.4. cBegeHuin oo AGOHeHTe, ykasaHHbIX B CT. 53 ®egepanbHoro
3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsA3M» (3@ WCKMOYEHMEM WHGAOPMALMK, COCTaBNSAOLWEN TalHy
cBA3m).lNlpegycMoTpeHHOe HacTosAwmMM ab3alem cornacmue pacnpocTpaHseTcst Ha crnydau, korga HeobxoaMMocCTb ero
nonyyYeHus NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMUN akTaMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B Uenax ucnonHeHusa [doroBopa, B TOM uucne pnnsa uenen
abOoHEeHTCKOro, CEpBUCHOIO U CMPaABOYHO-MHOPMALIMOHHOIO 06CcnyxmMBaHUss AGOHEHTa, B T.4. BKITKOYEHWS B AaHHbIE AN
WMH(POPMAaLIMOHHO-CNPAaBOYHOr0 06CNYXMBaHUSA, OKa3aHUs eMy yCryr, Hepas3pbliBHO CBA3aHHbIX ¢ Ycnyrammn OnepaTopa,
B3bICKaHNA 0eBUTOPCKON 3a40MKEHHOCTM 3a Yenyrn, xpaHeHusa [JoroBopoB 1 AOrOBOPHOM JOKYMEHTaLUUK, B UHbIX LENsX,
Hepa3pbIBHO CBA3aHHbIX C ncnonHeHmem [JorosBopa, a Takke ans cobnoaeHns Onepatopom TpeboBaHUn AeUCTBYIOLLENO
3aKoHoOaTenbCTBa.

lMepeyeHb nuu, ocywlecTBrnsWUX 00paboTKy nepcoHanbHbiX AaHHbIX AOOHeHTa Mo nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a TakkKe agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa v JoBOAsTCS 40
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM Yncie B MOMEHT 3akntoyeHns [Jorosopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa HEe pacnpoCcTpaHsaeTcsl Ha B3anMOOTHoweHus CTOpOoH
npu ycnoeuu, 4To ABGOHEHT Mpu 3aknoyeHuMn [JoroBopa 3asiBUT O CBOEM HECOINacun Unu nodact COOTBETCTBYHOLLEE
3agaBneHue B agpec Onepatopa B nepuog genctens Jorosopa.

3.5. B cnyyasx, korga Heo6xoanMocCTb Nony4eHnst cornacms ot ABoOHeHTa npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-
npaBoBbIMW aKTaMu, MNOAMNUCbIBAs HacToAWMA [oroBop, AGOHEHT-IOpUAMYECKOE NUUO BblpaXaeT cornacve Ha
npeaocTaBneHMe AoCcTyna K ycrnyram CBsidv, OkasbiBaeMbIiM ApYrMMU onepaTopamu, Ha MCNonb3oBaHue cBeaeHun ob
AGOHeHTe, B TOM 4uCre MX NpedoCTaBreHne TPeTbUM fuuam, Ha MonydeHne peknambl N0 CETSAM 3MEKTPOCBA3N OT
OnepaTtopa, B TOM uncne o ToBapax/paboTtax/ycnyrax n MHblx 06bekTax peknaMmmpoBaHusa TpeTbux nuy. AGOHEHT Bnpase
0TO3BaTb CBOE Cornacue B nopsiake, ykazaHHom B n.n. 7.4, 7.5, 7.6 HacTosawmx YCnoBun.

3.6. [Ans 3aknoyeHuns [loroBopa UCNosnb3yloTCa NOMELLEHNS (YacTu MOMELLEHWI), TOProBble MecTa, TOProBble OOBbEKTHI,
TpaHCNopTHble CpeacTBa, COOTBETCTBYWOLWME TpeboBanusaM n. 1 cT. 44 depepanbHoro 3akoHa «O cBsiauy. [Npu
ncnonb3oBaHuM Anst 3aknioyeHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKOro NoMeLLeHNs yka3aHHbIM TpebOBaHNSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyveHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapuHbLIM NIaHOM C y4eToM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMY NpeanoxeHuamm OnepaTopa
n/vnu TpeTbux nuu.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratba 5. O6Lem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTopom, OCYLLECTBRAETCA Ha OCHOBaHUM nokasaHun ACP
OnepaTtopa, Nnbo obopynoBaHUs CBA3N OPYrMX onepaTopoB CBS3WU, B YACTHOCTMW, MPU OKa3aHum ycnyr cBA3n ABOHEHTY
B PoymuHre.
5.2. Vicxoas U3 cyMM paHee BHECEHHbIX NnaTexen, ycnosun TapudHoro nnaHa n o6bEma ncnonb3oBaHHbLIX AGOHEHTOM
Ycnyr (B TOM Yucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlnuesoM cyeTe. BennyuuHa octatka
npencrtaensieT cobor 0606LeHHY0 MHopMauuto 06 06bemMe Ycnyr, KOTOPLIN MOXET ObITb MCNONb3oBaH AGOHEHTOM
(nonoxutenbHoe 3HavyeHne ocTaTtka) unm bbin ncnonb3osaH AGOHEHTOM NOCIE NOJIHOrO PacXO40BaHUSA Ha onnaty Ycnyr
BHECEHHbIX NnaTexen (oTpuuartenbHoe 3HadeHne ocTtaTtka). BHeceHme nnartexen oTpaXkaeTcsi kKak yBenumyeHne octaTka
Ha JluueBoM c4yeTe, B3MMaHWe MnaTbl 3a OKa3aHHble YCNyrM — KaK ero yMeHblUueHWe. YMEHbLUeHue ocTaTtka
npou3soauTcsa ncxoas u3 Tapudos Ha Ycnyrm ¢ ydetom HOC mn MHBIX Hanoros, BkMYaeMbix B LeHy. OTpuuatenbHoe
3HauyeHVe ocTaTKa BblpaxaeT pa3Mmep 3agospkeHHOCTU ABoHeHTa. CBegeHna 06 octaTke Ha JlueBom cyeTe AGOHeHTa
CpeacTB, BHECEHHbIX U HEN3PAaCXO40BaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, yKkasbiBaroTCA OTAENbHON CTPOKON B
cyetax. CBegeHns o Tekywem ocTtatke Ha JluueBom cyete MOryT GbiTb nonyyeHbl AboHeHToM y OnepaTopa (B T.4. C
MOMOLLIbIO rofIocoBbIX, Internet n/wnn nHbix cepeucos Onepartopa).
5.3. MeToauvka onpegeneHust NpoaorHKUTENbHOCTU COEANHEHNS.
5.3.1. MpogomknTensHOCTL FONOCOBOr0 coeauHeHus otcuntbiBaeTcs ACP ¢ 1-i cekyHabl OTBETa BbI3bIBAEMOrO Nmua
unn ABOHeHTCKOro obopynoBaHUs 0O MOMeHTa OTOOs BbI3bIBAKOLLEr0 MMM BbI3bIBAEMOrO nuua unun ABOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HEronocoBon MHgopMauun — ¢ 1-ro nepegaHHoro Ganta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 NMPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWT Havanom oTcdeTa NpoAOSHKUTENBHOCTH
COeaUHEHUs, OTHOCATCSA:

e annapaTtypa nepegjadv [AaHHbIX (HanpuMep, MogeM; (akCMMUIbHBIM annapaT), paboTawowme B pexume

aBTOMaTUYECKOro npvema nHgopmaumu;
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpeHyeckas TenedoHHas CTaHUUS;



e UWHOe obopynoBaHue, 3ameHsiollee ABOHEHTa B ero OTCYTCTBME M obecnedmBatollee u (MnNv) umuTupyloLlee
obmeH nHgopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTel cotoBon cetu Onepartopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCUMarnbHYH NPOAOIIKUTENBHOCTL OQHOMO HENPEPLIBHOIO COeAUHEHUST B TAKOW CETU, KOTOPOE HE MOXET BbITb MeHee
60 mMuHyT. MHdbopmaLumsa 0 MakcumanbHOW MPOAOIHKUTENBHOCTU COeAMHEeHns goBoauTcd Ao AGOHEHTOB B MOpsiaKe,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCNOBUNA.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpeaensercsa BbibpaHHbIM ABGOHEHTOM TapudHbIM NNaHoOM, a Takke NnepeyHeM
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nnaTtexa (aBaHCOBbIN MeTon pacyeToB) CTOPOHLI cornacosanu
npoaomkeHne okasaHua OnepatopoM ABGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeacTB Ha Jlnueson cuet
AbGoOHeHTa, B TOM Yucre nNpu HanMyum ycTtaHoBrneHHOro AGOHEHTOM coeauHeHust 00 ero 3aBeplueHus. NMpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornaweHusi. Ecnu B cornawueHnn ¢ AOOHEHTOM He CKa3aHO MHOe, METO/ pacyeToB MNpy okazaHuMu YCnyr B COOTBETCTBUM
C HaCTOSILLMM MYHKTOM HE MEHSETCH.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwxHOWM pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM 1 MMEKLLMMCH NULEH3NAM. TexHU4Yeckme nokasatenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
0OKasblBalOTCA ycnyrM cBA3w, pasmelleHbl Ha Cante Onepartopa u ABNSIOTCA HeOTbEMMEMOW 4YacTblo [loroBopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3M KPYrnoCcyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3akOHOAATENbCTBA, JIMUEH3UM  HeobXOoOUMbIX  PEMOHTHBLIX U
npodunakTmyecknx pabdot. Kpome TOro, kayecTtBO MOABMXHOW pagmoTenedOHHOW CBA3M MOXeT yXyAwaTbes,
npepbiBaTbCA MNU COMPOBOXAATbCA MNOMexamu BOMU3WM NUHWIA 3anekTponepead, B TOHHENsSX WM noasanax, nog
BO34eNCTBMEM penbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUN.

6.2. MNMpepocTtaBnsemas ABOHeEHTY NoABWXHasA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu
3aBUCUT OT KayecTBa 060PYAOBaHNS ONepaTopoB MECTHbIX NMPOBOAHBLIX TeNedOHHbIX MMHUI, 060pyaOBaHMS ONepaTopoB
MeXAYHapOOHON N MeXOYyropoaHOW CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCNyr, BO3HUKLLNE BCNeACTBME MCMONMb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBNEeHHbIM TpeboBaHuaM ABoHeHTckoro obopygoBaHus, NMnMbo ABOHEHTCKOro
obopyaoBaHUs UNn NPUKNagHoOro nporpammHoro obecnevyeHus, Kotopble 6biM n3MeHeHbl unn MoaMdUUMpoBaHbl 6e3
cornacoBsaHusi ¢ npomssoguTenem u OnepaTopoM, NGO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHYH0 paboTy NpuKNagHoro nporpaMmmMHoro obecneyeHuns, NOCTaBAsemMoro TpeTobew
CTOPOHOM W He pekoMmeHgoBaHHoro OnepaTopoM, He oOTBevaeT 3a paboTocnocoBHOCTb CepBepoB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHUKALMOHHOW ceTn «WHTepHeT», M 3a B3auMoAeWCTBUE MNPUKNagHOro
nporpammHoro obecneveHnss AGoHeHTCkoro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnem Takux cepBepoB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. TMonyyaTb HeoOXxooumyto W [OCTOBEpPHy UWHpopmaumio o6 Onepatope, pexume ero paboTbl, obObeme
npegocTaBnsemMbiX YCnyr, BbICTaBMNEHHbIX CHETaxX 3a okasblBaemble Ycnyru, o 3oHe pagmonokpbltusa CeTtn, nepeyHe Ycnyr
1 TapndHbIX NraHax, a Takke NHy MHOPMaLMIO, CBSA3aHHYIO C NpeaoCTaBreHnemM YCnyr.

7.2. MNony4yaTtb cyeTa 3a okasaHHble YCryrn no okoH4yaHuu PacyeTHoro nepvoga B ycTaHOBIEHHOM [1oroBopoM nopsiake.
7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHATb UCMONb3yeMbll nepedeHb Ycnyr, TapudHbli nnaH, yBeaoMums
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnyM oTkasd OT NPEedOoCTaBEeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM orepaTopamMu  CBs3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOIO 3asBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoM. Takol OTKa3 AeWCTBYET C MOMEHTa ero nomnydeHusi
OnepaTopom.

Mopsigok nogkrtodeHns yenyr «MexayHapogHbin goctyn», «MexayHapogHbii U HauMoHanbHbIA POYMUHM» U «Jlerkun
POYMUHI 1 MEXOYHaPOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUs, B TOM 4ucChe, npegocTaBreHus
Onepatopom TpeTbUM nvuam cBefdeHui o6 ABOHeHTe B Lensx WM criydasix, Korga HeobxoAMMOCTb Takoro cornacus
npeaycMmoTpeHa AerCTBYIOLWMMY HOPMAaTUBHO-NPaBOBLIMU aKTaMu.

ABOHeHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLEIOCS HEOTbEMMEMON 4YacTbio [orosopa, NMbo uHbIM CnocobOoM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuvMtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YyKa3aHHOro B
HacCTOSALLIEM MYHKTE 3asiBNeHns.

[MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCSA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX Y CNoBUN.

7.6. ABOHeHT BnpaBe BbIpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUsS MHOPMALIMOHHbLIX PaCChINOK, peknambl OT
Onepatopa, B TOM uucrie o ToBapax/paboTax/ycnyrax W WHbIX OOBbEKTax peknammpoBaHUs TpeTbux N,
pacnpocTpaHsAeMbIX MO CETAM 3NEKTPOCBSA3N, a TakkKe Ha UCMOMb30BaHNe cBedeHu 06 ABOHEHTE B Liensix NpoaBWKEHNS



ToBapoB/paboT/ycnyr, B TOM Yncne nyTem OCyLLEeCTBNEHMS NPSMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLIbIO CPEACTB CBA3MU,
Korga HeoBxoAMMOCTb Takoro cornacusi npefycMoTpeHa OeWCTBYIOWMMU HOpMaTUBHO-NpaBoBbiMKU aktamu. B cnyuae,
korga Onepatop sBMAsieTCA pekrnaMmopacnpocTpaHuTenem, corracue Ha nonyyYyeHne peknambl o3HadaeT cornacue AGoHeHTa
Ha nony4yeHue, B TOM YnCrie peknambl 0 ToBapax/paboTax/ycryrax u nHbix obbekTax peknammpoBaHus TpeTbux nuy,.
ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM corracue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOoCs HeOTbeMNeMON YacTbio [JoroBopa, fMbo MHbIM CMOCOBOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-(hnanyeckoe NMLO BMpaBe Bbipa3uTb B yCTaHOBNEeHHOM OnepaTopoM nopsgke oTka3 OT MofyyYeHus OT
Onepatopa vHdopmauumn 06 nsMeHeHun OEeNCTBYOLWUX TapndoB Ha YCnyrM B BUAE KOPOTKOro TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-(hmanyeckoe nuuo oTkasanca ot nonyyeHuss ot Onepatopa MHgopMauum o6 M3MEHEeHUN OENCTBYIOLLMX
TapuncoB Ha Ycnyru B BUAE KOPOTKOro TEKCTOBOro COOBLLIEHMSA U He BbIGpan UHo cnocob nonydeHns JaHHOM nHdopmMaLmu,
BblOpaHHbIM  ABGOHEHTOM CnocoboMm cuMTaeTcst nonyvyeHne wuHdopmaumm 06 U3MEHeHUU [EencTByLWmnX TapudoB
Onepatopa Ha Cante Oneparopa.

7.8. ADBoOHeHT BnpaBe yka3aTb B KadeCcTBe ajpeca npefoCTaBneHUs cyeTa aapec SMeKTPOHHOW noyTbl nnbo
nepcoHMMUNPOBaHHY0 cucTtemy camoobcnyxumBaHns Onepatopa. B Takom cnyyae ob6ssatensctBa Onepatopa no
npefoCcTaBneHNIo CHETA CHUTAKOTCS NMOMHOCTBLIO MCMOMHEHHBIMK MO hakTy HanpaeneHns OnepaTopom cyeTa no yKkazaHHbIM
agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B 4YacT ABGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapupumunpyemMbIx YCyr.

7.10. AGOHeHT BnpaBe oOTkasaTbCA OT UcronHeHust [oroBopa B 4acT ABOHEHTCKOro Homepa nyTeM HeMnomnosiHEeHWs
Jlnuesoro cyeta 3Toro AGOHEHTCKOrO HOMEpa 40 NOMOXUTENBHOIO OCTaTKka B CPOKU, YCTAHOBMEHHbIE B TapudHOM MnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaBuTb OnepaTopy HeoOxoauMMble U OOCTOBEPHbIE CBeaeHus o cebe B obbeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPANUTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpebOoBaHMAMU OENCTBYHOLLErO
3akoHofartenbcTBa PP. B cnyyae nameHeHuss ykasaHHbIX cBefeHuii AGOHEHT 0653aH B TeYeHMe LecTUuaecaTn OHEN
nocrne Taknx M3MeHeHu npegoctaButb OnepaTopy HOBble OOKYMEHTANbHO NOATBEPXAEHHblE AaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTLCHA CO CrEeAyLero nocne nonyvyeHns
OnepaTopom MHopMauum o HOBOM agpece MecsiLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUN C AeNCTBYOWUMNU TapndHbIMK NiaHaMy 1 HacToswumn Ycnosusmu. He
Mcrnonb3oBaTh YCMyr1 B NPOTMBOMNPABHbLIX LIENsAX, @ PaBHO HE coBepluaTb AeNCTBUI, HaHocawux Bpeg Onepartopy n/vnm
TPeTbUM nuMuam, B TOM YUCIEe He pacnpoCTpaHaATb M He cnocobCcTBOBaTb PaCNpPOCTPAHEHUID BPEAOHOCHOTO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He chanbcudpuuymnpoBatsb IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 0BOpyaoBaHus,
nporpaMmmHoro obecneveHust Onepartopa u TPETbUX NNLL.

8.3. CBOeBpeMeHHO onnaymBatb Ycnyrn Onepatopy unu ykasaHHOMY MM YMNOMHOMOYEHHOMY NULY B COOTBETCTBUM C
OeNCTBYIOLLMM NOPAAKOM, METOAO0M onnaTel Ycnyr, TapudHbIM NAaHOM Y HACTOSALWMUMK Y CNOBUSIMU.

8.4. OcywwecTBnNATL CBOM NpaBa kak ADOHeHTa NMYHO NMO0 Yepes NpeacTaBUTENS, OENCTBYIOLLEro HA OCHOBAHMU 3aKOHa
N goBepeHHOCTU. Mpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOro NuLa OOSMKHA ObiTh yOoCTOBEpeHa HoTapuarnbHO nNMbo
odopMrieHa WHbIM JOMycKaemMbiM OENCTBYKOLIMM 3aKOHOO4ATENbCTBOM CMNOCOOOM, MO3BOMSKLIMM  OOCTOBEPHO
onpeaenuTb hakT ee Bblaayy NULOM, Yka3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT OPMONYECKOro Nnua SOSMKHA BbIThb
odopmrneHa cornacHo TpeboBaHMsiM 3akoHopaTtenbcTtBa P®. Bce pencTtBus, coBeplUEHHblE C MCMONb30BaHMEM
Kogosoro crnosa wu/wnu nocne uaeHtudukaumm, NpongeHHon B nopsiake, onpepeneHHom Onepatopom, cyuTaroTcd
npousBegeHHbIMU OT UMeHN U B MHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIe C Oka3aHueM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyaoBaHNEM C BKMOYeHHOW B Hero SIM-kapTon ABOHEHTa, CYMTaKOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobuaTte Onepatopy 00 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ADOHEHT HeceT BCce 00s3aTenbLCTBa No onnare
Ycnyr, BNoTe O MOMeHTa nonyyexHus Onepatopom oT AGOHeHTa MUCbMEHHOro 3asBreHust 06 ytpate SIM-kapTbl,
BMEKYyLLEro npekpaiwieHne obcnyxmBaHust gaHHon SIM-kapTel OnepaTopoM W, COOTBETCTBEHHO, HEBO3MOXHOCTb €€
OanbHelnLwero NCnonb30BaHns MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M MHOW OMACHOW cuUTyauuum wucnonb3oBaTb AOOHEHTCKoe
obopynoBaHne C COOMOAEHMEM YCTAHOBIEHHbIX MPaBWUIT U OrpaHMyYeHun (B YacTHOCTW, C Yy4eToM 3anpeTa
MCMONb30BaHWUa B feTaTenbHbIX annapaTtax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
npeanpuaTusX, opraHn3aumsax, yYpexxgeHusax u B OPYrnx Mectax, rge CywecTByeT OrpaHuMdYeHue Ha MCnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKIIOYEHNs K ceTu cBA3n ABoHeHTckoe obopynoBaHMe, COOTBETCTBYOLEE YCTaHOBMEHHbBIM
HOpMaTUBHbIM TpeboBaHWSAM ANS JAHHOIO BUAA YCIyr CBA3N.

8.8. ABGOHeHT 00s3yeTca o06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX NuL, K copepxawenca Ha SIM-kapTe
3awmndpoBaHHON MHAOPMaLIMK, COCTaBNSAOLEN KOMMEpPYECKyo TaHy OnepaTtopa, He coBepLUaTb CaMOCTOSATENBHO U
He NpefoCcTaBnATb BO3MOXHOCTb TPETbMM NULIAM COBepLUaTb C 3alM@POBaAHHON MHOpPMaUUEN, coaepXallencs Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM uAaeHTUdUKaTopom aboHeHTa cetn (IMSI) u  uHAMBUAOYanNbHBLIM
KpunTtorpacpumyeckum kntodom  AboHeHTa (Ki) cnepgywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHne, pacnpocTpaHeHue, NepeHoc Ha Apyrne HOCUTENK, NHbIe NPOTUBOMpPaBHble AeicTBUSA, ABOHEHT 06513yeTca
He u3roTaBnMBaTb AybnvkatoB SIM-kapTbl UM KapT, COAepXawmx MHopmauuto ¢ AByx unu 6onee SIM-kapT, un
obecneunTb HEBO3MOXHOCTb TakuMX AENCTBUIA CO CTOPOHbLI TPETbUX Nuy,. B cnydyae HeBbINONHEHUss AGOHEHTOM AaHHOM
06583aHHOCTHY, OH HeceT 06sA3aTenbCTBa No onnaTe B NOMHOM 06beMe Oka3aHHbIX Y Chyr, MOMyYeHHbIX C UCMOMNb30BaHMEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalimx nigopmaumio ¢ AByx unu donee SIM-kapT.



8.9. ABoHeHT-topnanyveckoe nuuo obssaH npegoctasnsaTe OnepaTopy B TedeHue 15 aHer co AHA 3akntodeHus Jorosopa
cBefeHus o nonb3oBaTensax Ycnyr AGOHeHTa-lopuanyYeckoro nuua (MHanBMAyansLHOro npeanpuHuMaTens), cogepxatime
damunum, MMeHa, oTyecTBa (MpU HanMuuW), AaTbl POXAEHUS, PEKBU3UTbI JOKYMEHTa, YAOCTOBEPSALLEro NMYHOCTb
(HanmeHoOBaHMe, cepuss U HOMep, AaTa Bbldayu, HaMMEHOBaHWE oOpraHa, BblAaBLUEro [AOKYMEHT, Wnu KoAa
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAMBUOYanbHOMO
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLUME [OCTOBEPHbIE CBEAEHUA O HOBbIX MOfb3oBaTensx Ycnyr
ABOHEHTa - PUANYECKOrO N1ua (MHANBMAYaNbLHOIO NpeanpuHuMarens) He nosgHee 15 gHen co gHs nepegayn um SIM-
KapTbl, €CN1 MHOE He NpefyCMOTPEHO 3akoHodaTenbcTBom Poccuiickon ®epepaumun. MHdopmMaumsa o He[oCTOBEPHOCTU
npenocTaBneHHbIX cBedeHun 06 ABOHeHTe-topuanyeckoMm nuvue (MHaMBuAyanbHOM npeanpuHMMaTene) w/vnm o
nonb3oBartensax Ycnyr AGOHeHTa-topuanMYEeCcKoro nmua (MHAMBUAYanbHOro NpeanpuHMMaTens) HanpaBnseTcs Takomy
ABOHEHTY Yepe3 NepcoHNULIMPOBAHHYIO cucTeMy camoobenyxuBaHms OnepaTopa, a Takke No agpecy 3MNeKTPOHHOM
nouyThbl, ykazaHHomy B [loroBope, ecnn AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHns MHopmaumu.

8.10. AGoHeHT, 3aknoyasa [JoroBop, NOATBEPXKOAET, YTO OH He SABMSAETCS MHOCTPaHHbIM MYyGMMYHBIM OOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 6nM3kMM poACTBEHHUKOM (POACTBEHHMKOM MO NPAMON BOCXOASLLEN N HUCXOAALLEN NUHUMN
(poanTenem u pebeHkom, aeayLlukon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
©GpaToM 1 CECTPON, YCbIHOBUTENEM U YCbIHOBIIEHHbIM), OMHKHOCTHBIM NINLIOM NMYONNYHbBIX MEXAYHapOOHbIX OpraHn3auuin,
nMUOM, 3ameLLarlmx (3aHMMalLWwmMX) rocygapcTBeHHble AomkHOocTU P®, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHoCTM doegepanbHOA roCyAapCTBEHHOM CNyXObl, HasHaydeHWe Ha KoTopble WU
ocBObOXaeHMe OT KoTopbix ocywecTensatoTcs MNMpesmaeHtom PO nnu Mpaeutenscteom PP, gomkHocTn B LleHTpanbHoM
GaHke P®, rocygapCTBEHHbIX KOpnopauusXx U WMHbIX OpraHu3auusx, cos3gaHHbix P® Ha ocHoBaHuu depepanbHbix
3aKOHOB, BKITHOYEHHbIE B MepeyvHn JormkHocTen, onpegensemble MNMpesngeHtom PP. B uenax ncnonHeHnst TpeboBaHumn
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBuM neranusauum (OTMbIBaHWUIO) [OXOAOB,
NOMy4YeHHbIX MPECTYMHbIM NyTeM, U (PMHAHCMPOBAHMIO Teppopuamay B cnydyae ecnv AGOHEHT OTHOCUTCHA K OOHOW M3
YKa3aHHbIX KaTeropun nuu npv 3akntoyeHnn [lorosopa n/vnv BO BpeMsi €ro UCMOMHEHMUs, TO OH 00513aH He3ameaMTeNbHO
yBegomnte 06 atom OnepaTopa, a Takke MpefoCTaBUTb BCHO HeobXoaoMMyt0 OOMOMHUTENBHYH WHOpMauumio,
OTHOCSLLYIOCH K JaHHOMY (haKTy.

8.11. ABoHeHT, 3akntovas [oroBop, noarsepxgaeT, YTO OH AOENCTBYeT B CBOEM WHTEpece, U OCHOBHOW LEIbo
YyCTaHOBMNEHUS OeNOBbIX OTHOLWEHUN ¢ OnepaTtopom ABMAsiETCA nonyvyeHne Ycnyr. B MHOM crniyyae B Lensix MCNOMHeHns
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npotuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHbIM NyTeM, U UHAHCUPOBaHMIO TeppopuamMa» ABOHEHT 0653aH coobWwnTe 06 aToM
OnepaTtopy npu 3akntoveHnn [jorosopa.

Cratbsa 9. NlpaBa OnepaTopa

9.1. OnpepenaTb YCNOBWUS OKka3aHus Ycnyr, B TOM uucrne TapudHbiX NnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapndHbIX
nnaHos/Ycnyr n/vnn BHECEHUSI U3MEHEHUSI B OENCTBYIOLLME YCMOBUSA OKasaHusa Ycnyr/Tapudbl B NpegycMOTPEHHOM
HaCTOALMMM YCNOBUAMM NOPSIAKE.

9.2. MNMpuocTtaHaBnmBaTb OKasaHue Ycnyr B cnyvae HapylweHnss ADOHEHTOM NONOXeHMN HacToswmx Ycnosun (Jorosopa),
B TOM 4KCIle HapyLleHWs CPOKOB onnathl YCnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTMBHbIX MPABOBbLIX aKTOB
B 06r1acTu CBsi3u - BNMAOTb 40 YCTpPaHeHWst HapyLleHui. [prMocTaHoBNEHME OKa3aHnsa YCnyr Anst HyK4 060pOHbI CTpaHsl,
Ge3onacHoCcTM rocygapctBa W obecrneyeHusi NpaBoMopsaka OCYLEeCcTBMASeTCd B MOpsSAKe, YCTAHOBIIEHHOM
3aKoHOA4aTENbCTBOM O CBA3W.

9.3. lMpwn ypesBblyaHbIX CUTyauUAX NPUPOOHOrO M TexHoreHHoro xapaktepa OnepaTtop B nopsgke, onpegerneHHOM
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccun MMeoT npaBo Ha NPUOPUTETHOE NOMNb30BaHME
ycriyramu cBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NpepoctaButb ABOHEHTY Npwu 3aknoyeHmn [loroBopa Heobxoaumyro 1 JOCTOBEPHYIO MHopMauuio 06 Ycnyrax, ux
nepeyHe 1 YCrnoBusaX OKa3aHus, O PEKBM3MTaxX OENCTBYIOLLMX NMLEH3MIA, HA OCHOBaHMM KOTOPbLIX OKa3bliBalOTCSA YCyru,
TapuHbIx nnaHax, nNopsigke u ycrnosusix onnatbl Ycnyr, 30He paauMonoKpbiTUS CeTWU, a Takke WMHY MHdOopMaLumio,
npeayCcMOTPEHHYI0 AENACTBYIOLUM 3aKoHOoAaTeNnbcTBOM P®.

10.2. MopgkntounTe ABOHEHTA K CBOEN CETU CBA3W, BblAenMTb ADOHEHTY B MONb30BaHWe Ha nepwog aencteusi jorosopa
AOOHEHTCKUIA HOMEP W/MNN YHUKanNbHbLIA KOO uaeHTuduKaumm U okasbiBaTb ABOHEHTY YCryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06BHEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpYrrocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MOfb30BaHWUA Ycrnyramum w
pacyeToB 3a Ycnyry, B T.4. NPegoCcTaBNATb MHGOpMaumnio 0 Tapudax Ha Ycnyrm, 3oHe pagmonoKpbITUSA CETU, HACTPOMKax
ABOHeHTCKkOro 0bopyaoBaHUA ANs MONb30BaHWUS TenemMaTU4yeckuMu ycryramu CBsi3W, COCTOsiHMM JlnueBoro cueTta
ABOHEHTa 1 0 3a0JPKEHHOCTU MO onraTte YCnyr.

10.4. NMpepoctaBuTe AGOHEHTY BO3MOXXHOCTbL KPYITOCYTOYHOrO 6eCnnaTHOro Bbi30Ba 3KCTPEHHbIX ONEpPaTUMBHbBIX CYXO0,
B TOM YUCIIE: NOXAPHOW OXpaHbl, MUIMLMK, CKOPON MEOULNHCKOW MOMOLLM, aBapUIAHON ra3oBon cryxbbl - MOCPeacTBOM
Habopa HomMepa, e4MHOro Ha Bceln Tepputopum Poccum ons Kakgon aKCTPEHHOW onepaTuBHON CryXobl.

10.5. BeicTaBnsTb AGOHEHTY CHeTa 3a Oka3aHHble YCnyri Ha ocHoBaHuK nokasaHun ACP B nopsigke, npegycMOTPEHHOM
HacToALLMMY YCrnoBMAMM, NO peKBU3NTaM, ykazaHHbIM AGoHeHTOM B [loroBope.

10.6. MNpuHuMmaTb HeobxoaMMble OpraHn3aLOHHbIE Mepbl ANS 3aLWMTbl NepCcoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogaTtb
WHble YCTaHOBIEHHble TpeboBaHus K obecnevyeHuo KoHUaeHUNanLHOCTN ceeaeHni 06 ABOHEHTe.

10.7. Cobnopatb ycTaHoBneHHble OnepaTtopoM CPOKM M NOPSAOK YCTPaHEHUSI HEUCMNPaBHOCTEW, NPEensTCTBYHOLLMX
nonb30BaHuI0 Ycnyramu.



10.8. Onepatop ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3@ HEMCMNONHEHNE UM HEHaANEXallee NCMNONTHEHME NPUHATLIX Ha
cebs obazatenbcTB no [JoroBopy, ecrnv Ux HEUCMNOMNHEHWe UM HeHaanexallee MCNofHeHne NpousoLLNo BCreaCcTBMe
06CcTOATENLCTB HENPEOAONUMOW CUMbI UM B CBA3W C AencTBUAMM ADOHEHTA.

10.8. NHdbopmauusa o 3aknodeHHbIX [Jorosopax npegoctasnsaetca AGoHeHTYy cnocobom, onpeaeneHHsiM OnepaTtopom -
Yepes3 NepcoHMPULMPOBaAHHYD cUCTEMY camoobcnyxmBaHua Onepartopa, a Takke No afgpecy SNEKTPOHHOW MOYThI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiOpaH Takon cnocob npegocraBnieHms nHpopmaumm.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOAENCTBMSA NO BO3BpaTy NPOCPOYEHHOM 3aa0imkeHHocTH, OnepaTtop unm nuuo, AeNCTBYOLWEE OT €ro UMeHU 1 (Unn)
B €ero nHTepecax, ysegomnsieT 00 3ToMm ADOHEHTa-A0IPKHUKA B Te4YeHre TpuauaTtn pabounx AHen nyTem HanpaBneHust
no noyte 6eCKOHBEPTHLIM OTNPABMEHMEM UM MPOCTbIM NMMCbMOM COOTBETCTBYHOLLIETO YBEAOMIIEHMS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHns, EguHmua Tapmudumkaumm Ycenyr n nopagok onsniatbl HEeNosnHon EgnHuub
Tapudukaumm yctaHasnmaaroTca Onepatopom camocTosiTeneHoO B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
copepxaTrcsl CBefeHWa O Cpoke u Tepputopum ero gencrteus. lNMopsagok Tapudumkauum coegmHeHun B PoymuHre
pa3meLllaeTcs Ha canTe Onepartopa.

11.2. IHdopmauma o gencTByoWwmnx 1 HoBbiX TapudHblix nnaHax Onepatopa npegocTaBnsieTcs B Mectax paboTtsbl C
ABoOHeHTaMu 1 po3HNYHON peanu3auun ToBapoB 1 Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTtpaHaTbca OnepaTtopom
WHbIMK cnocobamu, B ToM ymcne Ha Cante Onepatopa.

11.3. lMpwu 3aknioveHnn [JoroBopa B COOTBETCTBMM C HACTOALWMMU YcnoBuamu ABOHEHT ykasbiBaeT BblOpaHHbIN UM 13
npeanaraemblx OnepatopoM TapundHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTHLEMITEMON YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lMpumMeHUMBbIN NpW OKa3aHuM YCNyrm meTon pacyeToB ykasbiBaeTca B [orosope (u/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metoga onpegenstotca OnepatopomM M ycTaHaBnuMBalTCs B TapudHbIX nnaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM COCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCyrM okasbiBalTCs B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT A0 Hadana okasaHusa Ycnyr BHOCWUT Ha JluueBow cyeT aBaHC (mnaTex),
obpasyiowun Ha JluueBom cyete onpepensieMbln OnepaTopoM MNOMOXUTENbHLIN OocTaTok. PacueTbl ¢ AGOHEHTOM
npou3BoaATCs 3a PakTU4ECKN okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npeanonaraemoro obbema noTpebneHus
3aKasblBaeMbIx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoTpeHo ycrnoBusiMu BeibpaHHoro AGoHeHToOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbii
aBaHCOBbIN NNaTeX B yCTaHOBMNEHHOW TapudHbIM NriaHoM cyMmMe, nocrne Yyero Onepatop obecneynBaeT AOCTYM K CETU
MOABWXHOMN CBSI3N W HAYMHaET OKa3aHune YCnyr.

Bo3o6HoBReHWe npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOro OCTaTka Mpou3BOAUTCH MOCMe MOCTynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrOo NMa o4epeaHoro aBaHCOBOrO naTexa, 0bpasyroLLero NoNoXNTENbHbIN OCTaToK Ha JluueBom cyeTe.
12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa. [pu onnarte Ycnyr nocpeacTBOM OTIIOKEHHOrO nnartexa
ABOHEHT Npor3BOAMT onnaTy 3a hakTMYeCkn oka3aHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMMU
Ycnosusimu. Onnata NpousBOAUTCS B COOTBETCTBMM C MepeyHeM, obbemMom noTpebneHHbIXx ABGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

WcnonHeHve o6sA3aTenbcTB Mo onnate aKkTMYeckU oKas3aHHbIX Ycnyr obecneyvmBaeTcsi BHeceHMeM ADOOHEHTOM
OEHEeXHOW cyMmMmbl B pasmepe, onpegensiemom OnepatopoM B TapudHbix nnaHax. B cnyvae HencnonHeHns AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecneveHust
OEeHeXHble cpeCcTBa Ha noralleHme obpa3oBaBLUElCst 3aJ0/MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKn oKa3aHHble Ycnyru, onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Oneparopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NMMUTLI (Npeaenbl) KpeanToBaHns B LenoM anga Jlnuesoro cyeta AGoHeHTa u/unu
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblgeneHHbix ABGOHeHTy mo ogHomy [loroBopy, nMpv OOCTWMKEHWWM KOTOPbIX
OnepaTop umeeT NpaBO OrpaHNYnTb UMW NpeKkpaTuTb okasaHue Ycnyr no Jluyesomy cyeTy nnm Takomy ABGOHEHTCKOMY
Homepy (ABOHEHTCKUM HOMepaMm), COOTBETCTBEHHO, U/MNW BbICTaBUTb CHET 3a (DaKTUYECKU OKa3aHHbIe YCnyrn, KOTOPbIN
OOIMKeH ObITb OMaYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPbLIA He JOIMKeH ObiTb MeHee 20 (oBaauaTtn) OHEN, crieayroLwmx
3a HEM OKOH4aHusa PacyeTHoro nepuopga,. lNMpu He NOCTynneHuM B CPOK Ha cyeT unu B kaccy Onepatopa unm B Kaccy
YNOMHOMOYEHHOrO nua [OEHEXHbIX CpeacTB, [OCTaTOYHbIX ANs onnaTthl okasaHwHbiXx Ycnyr, OnepaTop Bnpaee
orpaHmyntb O6beM npefocTaBnsseMbiX YCNyr Uiy nofHOCTbIO NPekpaTuTb NpefocTaBneHne Ycnyr Ao MoCTynieHus
COOTBETCTBYHLUNX OEHEXHbIX CPEACTB Ha CYET unu B kaccy Onepartopa unu B Kaccy YNonHOMOYEHHOro nuua. Pasvep
nuMmuTa (Npegena) KpeaMToBaHNs MOXeT onpeaensitbca OnepaTopoM B 3aBMCMMOCTM OT NepeYHsl, o6beMa 1 CTOUMOCTH
(TapudpHoro nnaHa) ncnonb3yembix YCyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unum B kaccy OnepaTopa wnvM B Kaccy YMOMHOMOYEHHOro fvua M3MULLHUX CYyMM,
ynnavyeHHbiX ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKasaHHble U3MNWWHWE CYMMbl MCMONb3YKTCA ON9 pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOIo nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsayHO B TedeHue 5 ([aTn) kaneHOgapHbIX OHEW C MOMEHTa OKOoH4YaHus PacueTHoro nepuopa
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHoM, 3akasdaHHbIM ABOHEHTOM MepeyHeM,



obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem akta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuos.

13.2. B TeueHue 10 (decatun) paboumx aHenM ¢ MOMeHTa OkOH4YaHus PacdetHoro nepuopa Onepatop obecrneuvvBaeT
npepoctaBneHme ABOHEHTY cyeTa B nopsake n cnocobom, onpeneneHHsim B [loroBope. B cnyvyae ecnu ABOHEHT He
cornacoBan B [JoroBope MHOW cnocob npeocTaBneHns cyeTa, cornacoBaHHbIM Cnocobom 1 agpecom npegocTaBneHnst
cyeTa cumMTaeTcsa nonyyeHue cyeta B odmce OnepaTopa.

13.3. C4yeT gomkeH 6biTb onnavyeH AOBOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpoKa.

13.4. HenonyyeHne nnn 3agepxka B nofydeHun cvyeta AGOHEHTOM He SIBMSieTCA OCHOBaHMEM AN OTkasa OT onnarhbl
ABOHEHTOM YCnyr Unn oCHoBaHMEM AN MOSTy4YeHUs OTCPOYKM, PacCpoYku Mo onnare.

13.5. lMpn npepocTaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSIETCS CYET, BKIodaloWwuin B cebs
aBaHCOBbIM M Apyrne nnatexu, B COOTBETCTBUU C BblIbpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapudHbiM
nnaHom. OnepaTtop BnpaBe He NpeaocTaBnATb AGOHEHTY YCnyru 4o NOCTYNNEeHNa COOTBETCTBYIOLLMX CYMM Ha CHET uUnu
B kaccy Onepartopa unu B Kaccy YNONHOMOYEHHOrO numLa.

13.6 N3BelLeHus, yseagomneHnsa n apyrne odpuumnansHble matepmansl Onepatopa MoOryT ObiTb MOMELLEHbI B Ka4ecTBe
uHpopmaumm o6 OnepaTtope, npegocrasnsgemon ADOOHEHTY, Ha CTpaHuMuax cooblieHun cveta w/vnn B
nepcoHnULMpOBaHHbLIX cucTemMax camoobcenyxmnsaHus. CornacoBaHHbIM Mexay OnepaTopom n AGOHEHTOM cnocobom
HanpaBneHns ABGOHeHTY odmumanbHon nHopmaumm Onepatopa B 3TOM Clyydae cuMtaeTcsi cnocob OoCTaBkM cyeTa,
onpegeneHHsin B [loroBope, B Nopsiake, yCTaHOBMAEHHOM B MyHKTe 13.2 HacToAWwmMX YCNoBUN. YCNoBusA Nosib30BaHnA
nepcoHnULMPOBaHHLIMM CUCTEMAMMN CaMOODCNYKMBaHNSI ONPEAENSIOTCS COrnalleHUsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MpPoM3BOAATCH B pybnsax. B cnyyasix, gonyckaembix AENCTBYOLLUM
3aKoHOAATENbCTBOM, Tapudbl HA YCryrn MoryT ObiTb YCTAaHOBMNEHbI B MHOW BanioTe, Npy 3TOM pacyeTbl NPOM3BOAATCH B
pybnsx no kypcy LIb Poccuu, gencreyroemy Ha gaty noCTynneHms AeHeXHbIX CPEACTB Ha pacYeTHbIN CYET UNK B Kaccy
Onepatopa unu B Kaccy YNOoMHOMOYEHHOro nvua, Nnbo no MHOoMy Kypcy, yctaHoBneHHomy OnepaTtopom. NHdopmaums
0 NMPUMEHUMOM Mpu pacyeTax Kypce gosogutca OnepaTopom Ao cBefeHus ABOHEHTOB B nopsake, NpeayCMOTPEHHOM B
n. 11.2. HacToswmx Ycnosui ansa TapuHbIX NfiaHoB.

14.2. MOMEHTOM MCMNOMHEeHMs AeHexHoro obsszatensctBa ABGOHEHTa CUMTAETC MOMEHT BHECEHWSI COOTBETCTBYHOLLMX
OEHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unm B Kaccy YNOMHOMOYEHHOro uM nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobxoAWMbIM YCMOBMEM MCMONHeHUs ABGOHEHTOM AEeHEeXHOro
obsasaTtenbcTBa aBnaetca Aktueaumsa KapTtol.

14.3. ABoHeHT npousBoAMT onnaTty 3a Ycnyrn ¢ ykadaHuem Jluuesoro cyeta ABOHEHTa W/MNM COOTBETCTBYHOLLMX
ABGoHeHTCKMX HOMepOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcs ToT Tapud, KOTOPbIA 4eNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COeANHEHUS.

14.4. Pac4yeTbl 3a npegocTasrnieHHble Ycnyrn B PoymuHre npoussogatcsa no mepe noctynneHus B ACP csegeHun o6
OKasaHHbIX Ycnyrax OT ApyrMx ornepatopoB. B 3aBucMMOCTM OT TexHuueckux ocobeHHocTel B mpoueaype obmeHa
nHdopmaumen o6 obbeme okadaHHbIX ABoHeHTy Ycnyr mexagy OnepaTtopom u poyMuHroBblM napTHepoM Onepartopa
cnuncaHue AeHexHblX cpeacTB ¢ Jlnuesoro cyeta AGOHEHTa MOXET OCYLLECTBRATLCA C 3adepkkon Ao 30 AHel, 4TO MoXeT
npuBecTn kK 06pasoBaHuio 3agomkeHHocTn AboHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUUN YHMKarnbHOro uaeHTUdKUKaTopa nnaTtexa Ana uenen onnatebl YCnyr nocpeacTsomM nepesooB
OEHeXHbIX cpeacTB, MHpopMaLunst 0 HEM M NOPSAOKE ero yKasaHusl B pacnopsikeHnsX o NepeBoae AEHEXHbIX CPeAcTB
posoautcs OnepaTtopom go ceedeHns ABOHeHTa B cueTax, a Takke oducax obcnyxmnsaHns AGOHEHTOB.

14.6. CTOPOHbI NPULLNN K COrMaLleHmnio, YTo cyeTa-akTypbl He COCTaBMnATCS Npy ncnonHeHun Jorosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnarenblmMkaMmy Hanora Ha Ao6aBreHHyl CTOMMOCTb, U ABOHeHTam, OCBOOOXAEHHbIM OT
UcrnonHeHns obs3aHHOCTEN HamoronnaTenblyuka, CBA3aHHbIX C MCYUCINEHWEM W ynnaTtom Hanora Ha gobasneHHyo
CTOUMOCTb, ECNN COrMaLleHneM CTOPOH He NPeayCMOTPEHO MHOe.

Pasgen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyAyT, NO BO3MOXHOCTMW, yperynupoBaTtbCs MyTem
neperoBopos.

15.2. lMpegbssneHve AbBoHeHTOM npeTeH3n OnepaTopy OCYLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NpUNoXeHMemMm HeobXOAMMbIX ONS PacCMOTPEHMS MpeTeH3WM OOKYMEHTOB, BKMYas AOKYMEHTbl, NoaTsepxaatolime
hakT HapylweHuss Onepatopom 0ba3aTensCcTB no Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 0b6s13aTeNbHO BKMOYatoLLEero B cebs B cooTBeTCTBUM ¢ PeaepanbHbiv 3akoHoM PP «O cBsiau» npeabsBneHne
ABOHEHTOM MpeTeH3nn 1 ee paccmoTpeHne Onepatopom) B cynebHoOM nopsigke Bce cropbl Mexay OnepaTtopom u
ABOHEHTOM - OPUAMNYECKUM NULOM/MHAMBUAYaNbHBIM NpeanpuHMMaTeneM paccMaTpuBaloTcs B apOuTpaxHoM cyde no
mMecTy HaxoxgeHus OnepaTopa, U3 AesTenbHOCTU KOTOPOro BbiTekaeT cnop. PaccmoTtpeHune cnopos mexay OnepaTtopom
n ABOHEHTOM-PU3MYEeCKMM nuuoM (NoTpebutenem) MNpoM3BOAUTCS B Cyge B COOTBETCTBMM C  OEWCTBYHOLLMM
3aKOHOAATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCnonHeHMe Unn HeHaanexallee UCMOSTHEHWE NPUHATLIX Ha cebsa 06s13aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C ENCTBYIOLLMM 3aKOHOOATENLCTBOM.

16.2. OnepaTop 0b653yeTcs Bo3MecTUTb ABOHEHTY yLiep6, NpUYNHEHHBIN eMy B Xoae ucnonHeHust [lorosopa, ecnu MHom
pas3mMep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENLCTBOM.



16.3. B cnyyae Heonnatbl, HENONHOW MMM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-Iopuanuyeckoe nuuo ynnavveaet
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOMnnayeHHbIX, OMNfayeHHbIX He B MOMHOM obbeme unm
HEeCBOEBPEMEHHO OMMayYeHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKU BMMAOTb A0 AHSA MOoralleHnst 3a0MKEeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyyae HeonnaTbl, HENOMNHOW UMM HECBOEBPEMEHHOW onnaTtbl Ycnyr AGOHEHT-
dpusnyeckoe nuuo ynnadmBaeT OnepaTopy HeEycTOVKYy B MoOpsidke U B pa3mepe, YCTAHOBIIEHHOM AENCTBYHOLIUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UNU HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctBa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE OOKaXeT, YTO Haamnexallee MUCNOfIHEHNE OKa3anocb HEBO3MOXHbIM BCMEACTBUE AENCTBUSA
HenpeoaonMMOWN CUIbI (T.€. Ype3Bbl4anHbIX N HENPEAOTBPaTUMbIX NMPU AaHHbIX YCNOBUSIX 0OCTOATENLCTB), HAXoAsLencs
BHE KOHTPONS CTOPOH W HENocpeAcTBEHHO MOBMMSIBLUEA Ha BO3MOXHOCTb WCMONHeHus obssatenscts. [pu
ypes3Bbl4arHbIX CUTYaUUsIX NPUPOAHOrO U TEXHOreHHOoro xapakrtepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENLCTBOM
BMpaBe BPEMEHHO MnpekpaLlaTbh Unu orpaHninBatb AGOHEHTY Oka3saHune Ycnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumou cunel (“dopc-maxop”), ctTopoHa no [JoroBopy, He nmetoLas
BO3MOXHOCTU BbINONHATE 00s3aHHOCTM no [oroBopy, OOMKHa He3aMennuTenbHO HamnpaBuUTb [OPYron CTOPOHEe
yBEeOMIMNEHNE O CIYYUBLLUEMCSH, O MPUYUHAX CMYYMBLLETOCS, CO CChISTIKON Ha JOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAKLLNA Hannunue N NPOAOIKUTENBHOCTL AENCTBMSA 0OCTOATENBLCTBA
HenpeoaonMMON CUsbI.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLMNEe MHblE OCHOBaHWA W MNpedenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHWIO C WU3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLIEHUN Taknx ABOHEHTOB NMPUMEHSIIOTCS NpaBwuna, yCTaHOBIEHHbIE 3aKOHOM. B cnyyae,
€CN OTAErbHbIE NMOMNOXEHUSA HACTOSALLMX YCINOBMIM B COOTBETCTBMM C 3aKOHOAATENLCTBOM P® HEMPUMEHWMBbI ANst KaKow-
nnbo kateropmm ABOHEHTOB, TakUe MOSIOXEHWS HE NoanexaT NPMMEHEHWIO A8 AaHHOW kaTeropnn ABGOHEHTOB.

CraTtbs 17. BHeceHue n3ameHeHU B NnepeyveHb Ycnyr, HacTosilme YCNoBuA U UHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBieHHOM OnepaTopoM nopsake U3MeHWTb UCNOMb3yeMbli nepeyeHb YCnyr, ceTeBblX
agpecoB, K KOTOPbIM OH MMeeT AOCTYM MpW OKasaHWM TeremaTudeckux ycryr cBasu, AGOHEHTCKMN Homep W/vnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uncne
C UCMonb3oBaHMeM cpeacTB hakCUMmUnbLHON cBA3n, SMS-coobLueHnii, rornocoBbix n/unu Internet-cepencos Onepartopa).
17.2. OnepaTtop BrpaBe BHOCWUTb NPeafioKeHNs MO U3MEHEHMWIO U AOMOSIHEHMIO HaCcToALWMX Ycrnosuin, [loroBopa, B TOM
yucrne nyteM HanpasneHus AGOHeHTY SMS-coobLleHnii ¢ npeanoXxeHnem nNo 3SMEHEHUIO NOpsAAKa onmnaTthl YCryr CBA3M C
MOMOLLLID TapuHbIX onumn. M3ameHeHne HacTodAwmx Ycnosun, [oroBopa odopmnsieTcs nyTem 3aknioyveHus
AOMNONHUTENBHOMO COrnalleHns B NMCbMeHHoW popme nnbo nytem coBepLueHns AGOHEHTOM KOHKITIO4EHTHbIX AENCTBUN.
NameHeHne Onepatopom ABOHEHTCKOrO HOMepa npou3BOAUTCS C cobniogeHvem nopsigka, YCTaHOBEHHOro
3aKoHo4aTernsLCTBOM O CBA3W. YCTaHOBNEHME N U3MEHEHUe TapndoB Ha YCryru 1 UHbIX LIeHOBbLIX YCITOBUI MPOU3BOAUTCH B
nopsiake, NpeaycMoTPEHHOM M. 17.3 HACTOALMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyru, B TOM uncrne Tapud, ncnonb3yembiin Ans onnatbl HENONHOW eAUHULUbI TapudurKauuum,
ycTaHaBNMBaKTCA, B TOM 4Yucrie uaMeHsotTcsa, OnepartopoMm CBA3U CaMOCTOATENbHO, €CliM UHOW NOPSIAOK He
ycTaHOBIeH 3akoHoAaTtenscTtBom Poccuiickon ®egepaumm.

OnepaTtop n3BeLaeT AGOHEHTOB O BBeAEHUM yKa3aHHbIX M3MeHeHWIN He MeHee YeM 3a 10 kaneHJapHbIX AHEN 40 MOMEHTa
BCTYMIEHUSI UX B CMNY B NOpsigKe, yCTaHOBNEHHOM 3akoHogaTensctsoMm P® n [loroBopoMm. MIHdopmupoBaHme AGOHEHTOB-
topuamyeckmx nuy, 06 nsmeHeHUn TapudoB Ha Ycnyru nponsBoanTCS NyTemM pasmeLLleHns COOTBETCTBYIOLLMNX N3BELLEHUN
Ha Cavite OnepaTtopa, ecrnv UHom cnocob He cornacoBaH cTopoHamu. [ononHuTenbHbIE u3BeLleHnsa oT Onepartopa, B TOM
yncne o HOBbIX Tapudax, MOryT HanpaBnAATbCA UHbIMKU cnocobamu, ycTaHoBNEeHHbIMU OnepaTopom, B TOM YnUche nyTem
pasMelleHns nHdopmaumMm B cyeTax 3a okasaHHble Ycnyru. M3BeleHve O BBeAEHWWN YKasaHHbIX M3MEHEHUN Takke
ocyLlecTBnseTcs B MecTax obcnyxvBaHuss ABOHEHTOB B Criydasix, eCnv Takonm cnocob M3BeLLleHWs npeayCMOTPeH B
kayecTBe 0ba3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomneHusi, Hanpasnsemble OnepaTtopoM Unm fIMLOM, AENCTBYIOLLMM OT €ro UMEHW 1 (UNn) B ero nHTepecax, ABOHeHTY-
OOIDKHWUKY B LIeNsX Bo3BpaTa NPOCPOYEHHOW 3aJ0/MKEHHOCTU, BKNOYas yBedoMIeHus, ykasaHHble B n. 10.9 HacToawwmx
Ycnosun, MoryT ObiTb NOANMCaHbI C UCMOMNb30BaHWEM (DAKCHMUIIBHOTO BOCMPOM3BEAEHWS MOANUCK YMONIHOMOYEHHOro
nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaenaTbh U N3MEHSITb NepeyeHb YNOMHOMOYEHHbIX NNLL.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BnpaBe 0TkasaTbCA OT JarbHenLwero ucnonHenns [lorosopa, Nnpon3Beasi BCe pacyeTbl U MOAaB 3asiBrieHne
Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXET ObiTb 3asBNEH B OTHOLUEHWMM WUCMOJSIb30BAHUS OOHOMO WM HECKONbKUX
ABOHEHTCKMX HOMEPOB, NPWU 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYHOLLEN YACTW.

18.2. C momeHTa oTka3a ABOHeHTa OT McrnonHeHus [JoroBopa unu pactopxeHusi [loroBopa no ApYruM OCHOBaHUSIM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NpPEeKpaLlLleHHbIMM MOSTHOCTHLIO MM B COOTBETCTBYIOLLEN 4acTu 3a WCKITHOYEHUEM
06sa3aTenscTB ABOHEHTA, CBA3AHHLIX C OMNATON OKa3aHHbIX, HO He onnadveHHbIXx AGOHEHTOM YCnyr.

OcrtaBlwasicst nocrie McnosiHeHnst AGoOHeHTOM 0653aTeNbCTB MO OnaTe oka3aHHbIX YCyr pasHuua Mexay onnadyeHHown
no [loroBopy CyMMOM U CTOUMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusa [lorosopa Ycnyr Bo3spaltaetca Onepatopom
onpegeneHHbiM AGOHEHTOM CMOCOOOM M MO YKa3aHHbIM MM PEKBU3UTAM MPU YCIOBUWU BbINOSHEHUST ABGOHEHTOM
TpeboBaHuit depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npotuBogencTBMM neranusaumm (OTMbIBaHWUIO)
[0X0A0B, MOMYYEHHbIX NPECTYNHbLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.



