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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmeHyroTca — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kopgekcom Poccuiickon ®epepaumn, 3akoHom Poccunckon depepaumm "O  3awmute npas
notpebutenen”, ®epepanbHbiM 3akoHoM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
pagnoTenedoHHON CBA3KU, TenemMaTUYecKMX YCNyr CBA3W, YCNyr CBA3W NO Mepefaye [AaHHblX, OKa3blBaeMbIX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HAMK yCcnyr (CepBUCHOE, MHPOPMAaLMOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrM MeCTHOW TenedoHHOW CBA3M C npegocTaBreHneMm  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom CamoCTOATENbHO, ABMSOTCA NybnnyHon odepTon 1 MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmelyaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHuWs
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, rONIOCOBaHWUA, KOHKYPCOB, BWKTOPWH, PeKaMbl, OMNPOCOB, MaCCOBbIX
pacchbinoK COOOLLEHMIA, BKIOYas Pacchbifiku MO CeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaHHLIX LIEHTPOB (ecny opraHusaums u YHKUMOHUPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuuMHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/UNKU TPETbMM NnLaM), YCTaHOBKU
LUMO30B 4118 AOCTYrNa K CeTU aNeKTpocBA3n U HTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrn npepgoctaenaitcas OnepaTopoM Ha OCHOBaHMM OEWCTBYIOLLMX NuueH3un Onepatopa, B T.4. CneayloLwmnx
nuueHsni: Ne 101247 ot 25.07.2012 r., Ne 142343 ot 15.04.2016 r., Ne 161215 ot 28.04.2018 r., Ne 167215 ot
21.05.2017 r. Ne 101246 ot 25.07.2012 r., Ne 137567 ot 15.02.2016 r., Ne 142346 ot 15.04.2016 r., Ne 101245 ot
25.07.2016 r., Ne 130985 ot 28.07.2015 r., Ne 142345 ot 15.04.2016 r., Ne 101248 ot 25.07.2012 r., Ne 142344 ot
15.04.2016 r., Ne 150062 ot 17.04.2017 r., BbigaHHbIX PegepanbHom cnyxbom no Hagsopy B cdepe CBA3MN,
WMH(POPMALIMOHHBIX TEXHONOMMA U MacCoBbIX KOMMYHUKauuR. . MNonHbIn nepedeHb nuueH3uin OnepaTtopa pasmelleH Ha
cante OnepaTopa 1 AoBoanTcs A0 cBefeHunst ADOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB, B T.4. NMPY 3aKMOYeHUU
[orosopa.

CraTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJib3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTater) MCMOMb3YHTCS B HACTOSAWMX YCMOBUSAX UCKMOYMTENbHO fAnst ygobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOSALWLMX Y CITOBUN.

2.1. AboHeHm — HU3nYecKoe UM PUANYECKOE NULIO, MHOAMBUOYAlNbHbLIA NPeanpuUHMMaTenb, C KOTOPbIM 3aKroYeH
[loroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoOro koga naeHtundpukaumu.

2.2. A6oHeHmMckuli Homep — TenedOoHHbIN HOMEeP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHUsi C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOE K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (aboHEeHTCKas cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonsiLee nepegasatb U/uUnNM NPUHUMATbL UHPOPMALIIO, U/UMM KOMMNEKTYIOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSAIWMA  MPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, IMEeKTPoOHHOM noyTe, SMS un npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTtopom JlMueBoro cyeta M yBenMYEeHME Ha HEM oOcCTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTU3npoBaHHasa cCMCTeMa pacyeToB, NpeAcTaBnsolwas cobon annapaTHO-NPOrpaMMHbIA KOMMMNEKC,
npeAHasHadeHHbIN Ons obecneyeHnss agToMmaTusauum pacieToB ¢ aboHeHTaMu U/Mny Nonb3oBaTensMm YCnyr, a Takke
ans ydyeta n o6paboTkm MHDopMaLUKM 0 NPpedoCTaBEHHbIX U OKa3aHHbIX YCryrax.



2.7. [Joeoeop — cornaweHne mexay OnepatopoM u ABOHEHTOM O BO3ME3OHOM OKasaHuMM YCNyr, 3ako4YeHHoe B
COOTBETCTBMM C HacTosALWMUMMK Ycnosusimn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCcKuUli HOMep — MECTHbIN TenedOoHHbLIN HOMeEpP, BXOASLINA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln ABOHEHTY ONs OCYLLECTBNEHUs Nepeagpecaunn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHON pagnoTenedgoHHON CEeTH.

2.9. EduHuuya mapucpukayuu Ycnyz — egvHuua u3MepeHusi obbema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAaenax KoTopoi CyLLeCTBYeT NoaTBEPXKAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, Oka3blBaeMbIX C UCMOMNb30BaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MiacTUKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxoaumyto anga nposeaeHust Aktusaumm Kaptol (B T.4. cpok AktmBaumm KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocrnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawlas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn orosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawmmn anga yyeta obbema okasaHHbIX YCnyr, NOCTynneHns u
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAeMNeHO HEeCKONbLKO JnueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartensctBa P®, no ucrtedeHnm KOTOporo NpoaoimKeHNe YCTaHOBMEHHOINO COeOUHEHUs! SBMNSIETCS OCHOBaHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomyvyeHHbIN 1 onnavymBaeMbIi
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkutensHocTb PacuyeTHoro nepuoga He yctaHoBreHa OnepaTtopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. Poymune — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, C KOTopbiM Y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOopMM W HaMMEHOBAHMSIX OMepatopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.18. TapudpHbIli nsaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nnonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coOveTaHue UndpoBbIX,
OYKBEHHBIX W/ CUMBOJIbHBIX 00O0O3HAYEHUN, UCMNOMb3yeMoe [Ansi OOHO3HAYHOW uaeHTMdukaumm ABOHEHTCKOro
obopyaoBaHus B npouecce okasaHust YCnyr.

2.20. Yenyau — ycnyrn noaBwxXHOW pagvoTenedoHHOW CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
UW/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, oOkasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/WNM C MpUBRAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnNHOMOYEHHOE NUUO — NWLO, YNnaToW B KacCy KOTOPOro AEHEXHbIX cpeacTB ABOHEHT MWCMOMHAET CBOU
OeHexHble 0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvl OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3EKTPOHHbLIA HOCUTENb WMHAOPMauMK, C MOMOLLBIO KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CB$I3M1, a TaKke 3almTa OT HECAHKLVMOHMPOBAHHOIO UCMONb30BaHMUs BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM anss CTOPOH C MOMeHTa ero 3akmniodeHud. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeMYy UCTMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTtopoHamu B [loroBope, NOCNeaHUn cHMTaeTCs 3akoYeHHbIM Ha HeonpeaeeHHbIN CPOoK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKITKOYEHHOW B Hero SIM-kapToun K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMst AGOHEHTOM HeOOXOOUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepuoA, paBHbI NepBOHAYanbHOMY CpoKy aencteusi [loroBopa, ecrniv AGOHEHT He 3asBuUT 06 obpaTHOM He no3aHee,
YeM 3a iBe HeJenn 40 OKOHYaHUS Cpoka ero AenCTBuUS.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNAKOTCA HacTosilLMe YCroBusl, BbiOpaHHbI ADOHEHTOM TapudHbIA NNnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U


http://www.mts.ru/

TenemaTtuyeckux YCnyr cBsiau, nepeveHb nuueHsun Onepatopa, a Takke ycnosus odepT, NpuHATHIX ABOHEHTOM B
nopsiake u Ha ycrnoBusix, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBylOLero 3akoHogaTenbcTBa obpabaTtbiBaeT
nepcoHanbeHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHo-annapaTHbix cpeacTs. lMog obpaboTkon
nepcoHanbHbIX [aHHbIX MNOHUMaeTcss noboe pencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum nnvm 6e3 ncnonb3oBaHUs Taknx CPEACTB C NEPCOHANbHBIMU
OaHHbIMK, BKNtoYad cbop, 3anucb, CcucTemMaTu3auuto, HakKoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNe, NCMoNb3oBaHue, obesnnynBaHue,
GroKMpoBaHue, yaaneHue, yHUMTOXEHNE NepCcoHarbHbIX aHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u oo npekpaweHns obsasatenscts CTopoH no [oroeBopy, a Takke o
NCTEYEHUS1 CPOKOB XPaHEHUS NepCcoHanbHbIX OaHHbIX, YCTAHOBMNEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BblpaXaeT cBoe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHme OnepaTopom TpeTbuM nuuam obpaboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ADOHeHTe, ykal3aHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoaumocTb
€ro nony4yeHus npeaycMoTpeHa EeNCTBYOLMMWN HOPMATUBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B LEeNnax wucnonHenus [oroBopa, B TOM uYucne ans uenen
abOHEHTCKOro, CEpPBMCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXnBaHus ABOHEHTa, B T.4. BKIIKOYEHWUSI B AAHHbIE
ONnst MHPOPMALMOHHO-CNPAaBOYHOTO OBCMY)XMBaAHUSA, OKa3aHWsi eMy YCryr, HepaspblBHO CBsSi3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumM,
B WHbIX LENsX, HepaspbiBHO CBA3aHHbIX C ucnonHeHwem [loroBopa, a Takke Ans cobniwogeHus Onepatopom
TpeboBaHWI OECTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwWwmnx 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHma AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnydae Hecornacua AGoHeHTa OeWCTBME HACTOSILLErO MyHKTa HE pacrnpocTpaHsieTca Ha B3aMMooTHOoLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3akntoyeHun [loroBopa 3asBUT O CBOEM HECOrnacum uiyM NogacT COOTBETCTBYHLLEE
3asaBneHve B agpec Onepatopa B nepuog aenctans Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, NOANUCHIBAsA HAaCTOSALWMI JOroBop, ABOHEHT-IOPUANYECKOE NNLIO BbipaXaeT cornacue
Ha npegocTaBrneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
ABOHeHTe, B TOM 4yMcne ux npepoctaBneHve TpeTbuMm nuuam, Ha nonyyeHve peknambl oT Onepartopa w/unu ero
NapTHEPOB MO CETAM 3NEKTPOCBA3N. ADOHEHT BrnpaBe OTO3BaTb CBOE COrfacue B COOTBETCTBMM C¢ n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [Ans 3aknodeHus [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (HYacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TPaHCMOPTHblE CpeacTBa, COOTBETCTByWOWMe TpeboBaHuam n. 1 cr. 44 depgepanbHoro 3akoHa «O cessu». [pm
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKoro NOMeLLEeHUS yka3aHHbIM TPeOOBaAHUSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. Mepe4eHb Ycnyr, oka3biBaeMblx ABOHEHTY, onpeaenseTcs BbibpaHHbIM AGOHEHTOM TapudHbLIM MIAHOM C Y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepedeHb Ycnyr onpegensieTcss BO3MOXHOCTsIMM ABOHeHTckoro obopynoBaHus. NepeveHb Ycnyr npu
PoymuHre 3aBucut Take OT BO3MOXHOCTEN CETU POYMUHIOBOIO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpepneneHne obbema Ycnyr, okasaHHbix AGOHeHTy OnepaTopoMm, OCYLLEeCTBMSIETCSA HA OCHOBAHWUWM MOKa3aHWM
ACP Onepatopa, nnbo obopygoBaHus CBs3W APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JlueBom cuyerte.
BenuunHa octaTtka npepctaensieTr cobon o0606weHHY0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONMOXWUTENbHOE 3HavyeHwe octaTtka) unm Obin mMcrnonb3oBaH AGOHEHTOM Mocne MOMHOro
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUEHNE. YMEHbLLIEHNE OcTaTka NPOU3BOAUTCA MCXOAs M3 TapudoB Ha Ycnyrn ¢ yyetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BbipaXkaeT pasMep 3agosmkeHHocTn AboHeHTa. CBeeHus o6
octatke Ha JluueBom cvete ABOHeHTa CpeacTB, BHECEHHbIX U Heu3pacxo4oBaHHbIX ABOHEHTOM Mpu noTpebneHuu
Ycnyr, ykasblBaloTCA OTAENbHOW CTpokon B cdeTax. CBedeHWs O Tekyllem ocTaTke Ha Jluuesom cuete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToavka onpegeneHust NpoaorHkNTENbHOCTU COEANHEHNS.

5.3.1. MpogomknTensHOCTL FONIOCOBOro coeauHeHust otcuntbiBaeTcss ACP ¢ 1-4 cekyHAbl OTBETa BbI3bIBAEMOroO nmua
unn ABoHeHTCcKoro obopyagoBaHus OO MOMeHTa OTOOs BbI3bIBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro



obopynoBaHus, a npu nepegadve He ronocoson nHgopmaumm — ¢ 1-ro nepegaHHoro 6anrta. K obopyaoBaHuio, curHan
OTBEeTa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoImKUTENBHOCTU
COeIHEeHUSs, OTHOCATCS:
e annapatypa nepejayn AaHHbIX (Hanpumep, MoAeM; dakCUMUIbHbIA annapart), paboTatwolimve B pexume
aBTOMaTUYeCKOro npvema uHdopmaumu;
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUuS;
e MHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero OTCyTCTBME M obecrneuvBaioliee u (Mnu) MMUTUpYyoLee
00OMeH nHgopmaumen.
5.3.2. Ncxoaa n3 TexHunyeckux ocobeHHocTen paboTel cotoBow cetu Onepartopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHUST B TAKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 mMuHyT. MIH(bopMauma 0 MakcumManbHOW NpOAOIMKUTENBHOCTM CoeanHeHus noBoamtca Ao AGOHEHTOB B nopsake,
yCTaHOBREeHHOM Nn. 11.2 HacTosAWmUX YCnoBui.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTcd BbibpaHHbiM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBMNEHNE OKa3aHus YCnyr NpovM3BOAWTCA B Criyyasix M B MOPSAKE, YCTAHOBIEHHbIX AENCTBYIOLLUM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogospkeHne okasaHns Onepatopom ABGOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlvueBon cyet
AOOHeHTa, B TOM 4uUcCrie MpU HanuymMm ycTaHoBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MeTod pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTtBO nogBwkHOW pagnoTenedoHHON CBA3M B 30HE pagMonoKpbITUSt CeTM COOTBETCTBYET AencTayowum B PO
TEXHWYECKM HOPMaM U UMEKLUMMCH NUUEH3NsAM. TexHUYecKkne nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMMU
0Ka3blBalOTCHA ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNiemMon 4YacTbio [loroBopa.
Onepatop npefocTaBnseT yCryry CBA3w KpyriiocyTovHo, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NPOBEAEHNS C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOO4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWXKHOW paanmoTenedOHHON CBA3M MOXET yXyALlaTbes,
npepbiBaTbCA UMW COMPOBOXAATbCA MNOMExamu BOMM3N NUHMI BnekTponepedad, B TOHHENAX W noasanax, noA
BO34encTBmem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPONIOrMYECKUX YCMOBUN.

6.2. MNMpepocTtaBnsemMas AGOHeHTY NnoaBwXHas paguoTenedoHHasa CBA3b B CUMY KOHCTPYKTMBHBIX OCODEHHOCTEeNn ceTn
3aBUCUT OT KayecTBa 0OOOpPydOBaHUS OMEPaToOpOB MECTHbIX MNPOBOAHbIX TenedOoHHbIX MWHWUIA, 0bopyaoBaHMSA
ornepaTopoB MexXAyHapoAHOW U MEXAYropoAHOW CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKN YCNyr, BO3HUKLLME BCNeacTBUE MCMONb3oBaHMS AGOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
o6opyaoBaHMa MW NPUKNaAHOro NporpammHoro obecneyeHuns, KOTopble BblNn M3MeHeHbl N MoandUUMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm n OnepaTtopoM, NMBO HACTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTUMpyeT KOPPEeKTHyl0 paboTy NpuKNagHoro nporpammHoro obecneyeHns, MocTaBrseMoro
TpeTben CTOPOHOW M He pekoMmeHaoBaHHoro OnepaTopom, He oTBevaeT 3a paboToCnoOCOBHOCTL CepBEPOB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMALMOHHO-KOMMYHUKALMOHHON ceTn «WHTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpamMmmHoro obecneveHns AGOHeHTCKoro obopyaoBaHus ¢ NporpamMmmHbIM 06ecneyeHemM Takmx CepBepoB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Cratbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeOOXOAMMYKO W [OOCTOBEpHYH UWHdopmaumio 06 OnepaTope, pexume ero pabotbl, 0b6beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He papuonokpbitust CeTn, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOpMaUUIo, CBA3aHHYIO C NpeaocTaBneHmnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOHYaHMu PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMblid nepedeHb Ycnyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALWMUMK Y CNOBUSIMU NOPSIAKE.

7.4. AGOHeHT BnpaBe BbIpasUTb CBOE COrfacue WM oTkas OT NPEeAOCTaBMiEHUS eMy [OoCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 oOT npegocTaBneHus ADOHEHTY [OCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMK OnepaTtopamMu CBA3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AEMCTBYET C MOMEHTA €ro nosy4eHus
OnepaTopom.

Mopsigok nogkntoueHns yenyr «MexagyHapoaHbin JocTyny, «MexayHapOoAaHbIA U HaUMOHArbHbIA POYMUHIY U «Jlerkui
POYMUHT 1 MEXAYHapPOAHbIN AOCTyn» ycTaHaenueaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3UTb CBOE COrflacle C BO3MOXHOCTbIO MCMOSIb30BaHUsl, B TOM 4YuCne, NpefoCTaBreHus
Onepartopom TpeTbuUM nuuam cBefeHun o6 ADOHEHTe B LENsX M crnydasx, korga HeobxogumocTb Takoro cornacusi
npegycMoTpeHa OeVCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMM akTaMMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIOLLEroCs HeoTbeMieMon Yactbio [loroBopa, fiMbo WHbIM CMOCOBOM, YCTAaHOBIIEHHBIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CnoBun.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUS MH(OPMALMOHHBIX PaCCLINOK, peknambl OT
OnepaTtopa w/vnu ero NapTHEPOB, PacnpoOCTPaHsiEMbIX MO CETSIM CBSI3W, a TakkKe Ha UCMOMb30BaHWEe CBEAEHUN O HEM B
Lensax NpoABWKEHMS TOBapoB/paboT/ycnyr, B TOM 4WCre, NMyTEM OCYLUECTBMEHWUS] MPSMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE WM cornacue B nioboe Bpems nytem HanpasrneHus Onepatopy COOTBETCTBYIOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydyeHus OnepaTtopoM Yyka3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-(hnanyeckoe NULO BrpaBe Bblpa3nTb B ycTaHOBNeHHOM OnepaTopom nopsigke OTka3 OT MOofydYeHus oT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 n3MeHeHUn OerCTBYHOLLMX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocoboM cuMTaeTcs nonyveHue MHdopmaumn 06 U3MEHEHUN OEVNCTBYHOLLNX
Tapudos Onepartopa Ha Cawite Onepatopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
nepcoHMrunpoBaHHyo cuctemy camoobenyxumBaHns Onepatopa. B Takom cnyyae obsasatensctBa OnepaTtopa no
NpegoCTaBMneHN0 cyeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro Homepa nyTem He noTpebneHus B
TeyeHue CpoKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe oOTkasaTbCA OT UcrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoMepa MnyTeM HenonoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHusa JoroBopa npegoctaButb Onepatopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUsA o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae naMeHeHMs ykasaHHbIX cBeaeHu ABOHEHT 065s3aH B TeYeHMe LUEeCTUAECATU OHeEN
nocrne Takmx MU3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy focTaBka GygeT npov3BOAMTBLCH CO Creaylowero nocrne nonyyYeHus
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKN TapudHbIMKU NNaHamMmn n Hactoswmummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHbLIX LIEMsX, @ paBHO He coBepllaTb AEWCTBUN, HaHocsAwmx Bpen Onepatopy
n/vnn TpeTbMM Nuuam, B TOM YUCIe He pacnpoCTpaHsATb U He CMocobGCTBOBATb PACNpPOCTPAHEHMIO BPEAOHOCHOMO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLlaTb OENCTBUIA, NPENSATCTBYIOLWMX HOPMANbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3N, 000pYynoBaHUS,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NiaHoM U HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kKak ADOHeHTa NMYHO NMOO Yepes npencTaBuTENsl, OEWCTBYIOLLEN0 HAa OCHOBAHUM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
6bITb ocpopmnieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTBa P®. Bce gencTBusl, cCOBEPLUEHHBIE C UCMONMb30BaHMEM
KogoBoro cnoesa wu/wunu nocne uvaeHTUdukaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAKOTCS
Npou3BefeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHUEM C BKMOYEHHOW B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTe A0 MOMeHTa nonyyeHuss OnepatopoM oT AGOHEHTa NMUCbMEHHOro 3asiBrieHus o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpawieHne obcnyxumeaHmsa gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX W MHOW OMacHOW cuTyauuu ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCNONb30OBaHWSA B fNeTaTeNnbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBouyHbIX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auusax, ydpexaeHnsx n B Apyrux MecTtax, rge CyllecTByeT orpaHuyeHme Ha UCnorib3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTun cBA3n ABoOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLEE YCTAHOBMEHHBIM
HOopMaTMBHbLIM TpeboBaHMAM AN AaHHOIO BMAa YCryr CBA3U.

8.8. ABoHeHT o0b0sa3yeTcsi obecnednTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nuu K coaepxawenca Ha SlM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedocTaBnsaATb BO3MOXHOCTb TPETbUM fiMuam coBepluaTh C 3almngpoBaHHOW WMHGOPMaUMEn, coepxallenca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha Jpyrne HOCUTENW, WHble MNPOTUBOMNPaBHble OencTBus, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUIA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUa AGOHEHTOM
OaHHOWM 00s3aHHOCTW, OH HeceT obsisaTenbCcTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AGoHeHT-topugudeckoe nuuo obsasaH exekBapTanbHO npepocTaBnsaTb OnepaTopy 3aBEpPEHHbIN CAWCOK MuL,
ncnonb3yolwmx ABGOHEHTCKoe obOopydoBaHME C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun hamunumn, uMmeHa, oT4eCTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOIO [OKYMEHTa, YyAOCTOBEPSIOLWIEro fMYHOCTb 3TUX nuu (ganee — nomnb3oBatennm ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
JoImkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 gHen co aHsA, koraa 06 3ToM CTano U3BECTHO.

8.10. ABoHeHT, 3aknodas [JoroBop, MOATBEPXKAAET, YTO OH HEe SBMSETCH MHOCTPaHHbIM MyONMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTIMHUK
(poanTenem u pebeHkom, aeayLukon, 6abyLLKON N BHYKOM UMW BHYYKORN), MOMHOPOAHLIM (-OM) U HENONHOPOAHbLIM (-0W)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nMuoM, 3aMellarwmx (3aHuMarLwmx) rocygapcTBeHHble AormkHOCTM P®, pgomkHocTn dneHoB CoBeta
avnpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dbefepanbHOM rocygapCTBEHHOM CNyObl, Ha3HaAYeHNe Ha KOTopble
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpansHoMm GaHke P®, rocygapCTBEHHbIX KOpMopauusix M MHbIX OpraHm3auusax, co3gaHHbix PP Ha ocHoBaHum
dbeaepanbHbIX 3aKOHOB, BKIKOYEHHbIE B MEPEYHUN AOIMKHOCTEN, onpeaensiemble [Npe3ngeHtom PP, a Takke 4eNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
nNpoTMBOAENCTBUN neranu3aumm (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM nyTeM, U (UHAHCUPOBAHUIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3ameanuTenbHO yBegoMuUTb 00 atom Onepartopa, a Takke
NpeaoCcTaB1Tb BCIO HEODXOANMYHO AOMOMHUTENbHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY dhaKTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr W/unm BHECEHWS W3MEHEHVMSI B [EWCTBYIOLLME YCIOBUS OKasaHus Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaenuBatTe oOKasaHve Ycnyr B cryvae HapyweHns AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(Ooroeopa), B TOM 4uMcCre HapyLlleHUs CPOKOB onnatbl YCryr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTMBHbIX
NpaBoBbIX aKTOB B 061acTy CBA3M - BNOTb 4O YCTPaHEHWs1 HapyLeHun. MNpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecrnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3MW.

9.3. lMpwn ypesBblyalHbIX CUTyauUaX NPUPOOHOrO M TeXHoreHHoro xapakrepa OnepaTtop B nopsake, onpegeneHHom
3aKoOHO4AaTeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenbctBoM PoccuuM wnmeoT npaBo Ha MpuoputeTHoe
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBute ABOHEHTY Npu 3aknoyeHun [JoroBopa HeobxooMMyk0 U JOCTOBEPHYO MHdopMaumio 06 Ycnyrax,
X nepedyHe u YCrnoBuAX OKasaHWsA, O PeKkBU3UTax AEeWUCTBYHOLUUX NULEH3UA, HA OCHOBAHWW KOTOPbLIX OKa3blBalTCH
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. MogkntounTe ABOHEHTA K CBOEWN CETU CBA3W, BblAenuTb ADOHEHTY B Nonb3oBaHWe Ha nepvog AencTteus JoroBopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpranuzoBaTtb GecnnaTtHoe M KpYrriocyTOYHOE KOHCYNbTUPOBAHME MO BOMpPOCaM MOMb30BaHMsA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NoMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBsaun, CoCTosiHMM JlnueBoro
cyeTa AGOHEHTa M 0 3a[0MMKEHHOCTM No onnarte Ycnyr.

10.4. NMpepoctaBuTs AGOHEHTY BO3MOXXHOCTbL KPYITIOCYTOYHOrO 6eCnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTUBHbBIX CIYXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOW MEOMLMHCKOW MOMOLUW, aBapWUAHOW rasoBOW CHyXObl -
nocpencTBoM Habopa Homepa, eQUHOro Ha BCew TeppuTopun Poccumn ons kKakaow SKCTPEHHON onepaTyMBHOM CIyXObI.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK YCNOBUSIMU, MO PEKBM3UTAM, yYKa3aHHbIM ADoHeHToM B [loroBope.

10.6. MpuHMMaTb HeoOXO0OUMbIE OPraHN3aLUMOHHbIE Mepbl NS 3aLUUTbI NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. Cobntopate ycTaHoBreHHble OnepaTtopoM CPOKM U MOPSAOK YCTPaHEHWUst HeUCrpaBHOCTEW, NPENATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsa obsasatenbcTB no [loroBopy, €CnM WX HEUCNONHEHWE WNM HeHaanexaliee WCMNOoMHeHWe MPOoU3oLLno
BCrneacTeue ob6CToATENbCTB HENPEOAONMMOW CUIMbI UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdopmauus o 3akntoyeHHbIX [JoroBopax npegoctaensetca AGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
Yyepes3 NepcoHMdULMPOBaHHYKD cucteMy camoobenyxuBaHua Onepatopa, a Takke MO agpecy 3ANEeKTPOHHOW MOYThI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takon cnocob npegocraBneHus uHpopmaumn.



10.9. B cnyyae npueneyeHnss OnepaTtopom TpeTbero nuua pfAns ocywecTBneHns ¢ ABOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NPOCPOYEHHONW 3aformkeHHocTu, OnepaTop vnu nuuo, AeNCTBylollee OT €ro UMeHN U
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpaBneHns no novte 6€CKOHBEPTHLIM OTNPaBMEHUEM UMK NPOCTbLIM MMCbMOM COOTBETCTBYIOLLErO YBEAOMNEHNS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHmua Tapudukaumm Ycenyr n nopagok onsniatbl HeNnosnHon EgnHuub
Tapudmkalmm yctaHaesnuaatotca OnepatopomM camocToATenesHo B TapugHbix nnaHax. Kpome toro, B TapudgHom nnaHe
copepxaTtcsl CBefeHUa O Cpoke u Tepputopum ero genctsusa. [lopsagok Tapudpumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. Hdopmauma o gencTeyowmnx n HoBbix TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboThbl C
ABOHEHTaMM 1 PO3HMYHOM peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MoXeT pacnpoctpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHun [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yka3biBaeT BbiOpPaHHbIA UM M3
npeanaraembix Onepatopom TapudHbIN NNaH, KOTOPbIA CTAHOBUTCS HEOTHEMMEMON YacTbio [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npvMeHeHuss meToda onpegenstoTca OnepaTtopomM W ycTaHaBnMBalTCA B TapudHbIX NfaHax, a Takke
[0BOAATCA A0 cBeAeHns ABOHEHTa UHbIM CMOCObOoM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM JeHexHbIX cpeacTB. ADOHEHT OO0 Hayana oka3aHus Ycnyr BHOCMT Ha JluueBonm cyeT aBaHC (mnartex),
obpasytowmii Ha JlvueBom cyeTe onpegensembln OnepaTtopoM MOMOXWUTENbHBIN ocTaTtok. PacdeTbl ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MnaTexen onpegenstoTcd cammm ABOHEHTOM, UCXOAs U3 npegnonaraemMoro obbema notpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapndHbIM nnaHom cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBrneHve npegoctaBneHns Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuete
MONOXMWTENbHOIrO OCTaTka MPOW3BOAMTCHA MOCne MOCTYNfeHns Ha cyeT wunm B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO fMua o4YepedHOro aBaHCOBOro nnartexa, obpasylollero MonoXWTenbHbIA OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeacTtBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpeacTBoM OTNOXKEHHOMO nnartexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCKn okadaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIGpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obsAsaTenbCTB Mo onnaTe pakTMyeckn okasaHHbIX Ycnyr obecneumBaetcd BHeceHWeM ABOHEeHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBWUTb BHECEHHble B KayecTBe obecneyeHus
AeHeXHble CpeAcTBa Ha noraweHne obpa3oBaBLUECS 3a40MKEHHOCTU.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
Onepatop BnpaBe ycTaHaBnuMBaTb NMMUTbI (NpeAenbl) KpeaMToBaHus B Lenom ans Jliuesoro cyeta AGOHeHTa u/vnu
Ans ogHoro ABGOHEHTCKOro Homepa M3 BblaeneHHbix AGOHEHTY no ogHomy [oroBopy, Mpu AOCTUXKEHUU KOTOPbIX
OnepaTtop umeeT NpaBoO OrPaHNYUTL UNK NpeKkpaTuTb oKasaHue Ycnyr no Jinuesomy cyeTy unu Takomy ABOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WfM BbICTaBUTb CYeT 3a (paKTUYecKM okasaHHble Ycnyru,
KOTOPbIN JOMKEH ObITb OMnayeH B CPOK, YKas3aHHbIA B cYeTe, N KOTOPLIN HEe JormkeH ObiTb MeHee 20 (aBaauaTtn) AHEen,
crnegywwmx 3a AHeM OKOH4YaHus PacyeTHoro nepuoga,. [py He nocTynneHun B CpoK Ha cdeT mnm B kaccy Onepartopa
Unu B Kaccy YMOMHOMOYEHHOro Nuua AEeHEeXHbIX CPeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbix Ycnyr, OnepaTop
BripaBe orpaHnymtb OObeM npenocTaBnsieMbix YCMyr WM MOSIHOCTBI NPeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYNEHNsI COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unm B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpedensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
ob6bema u ctonmocTtu (TapudHOro nnaHa) Mcnonb3yemMbix YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua USNULHUX CYMM,
ynnayeHHblx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble WU3NULLHWE CYMMbl UCMONb3YIOTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbI nepuos.

12.4. Onnata Ycnyr MoXeT NpOM3BOAUTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHOapHbIX OHENW C MOMEHTA OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akasaHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx gHe ¢ MOMeHTa OkOHYaHust PacuetHoro nepuopa Onepatop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cyMTaeTcs nony4veHue cyeta B ocpuce Onepatopa.



13.3. C4yeT pomkeH 6biTb onnayeH AOBOHEHTOM B TEYEHME YKA3aHHOIO B HEM Cpoka.

13.4. Henony4yeHue vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SBMSIETCA OCHOBaHMEM AONid OTKasa OT onnaThbl
ABOHEeHTOM Ycnyr unu ocHoBaHWEM ANd NOny4YeHUs OTCPOUKMU, paCCPOYKM Mo onnare.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSETCS CYET, BKIOYaWMA B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb ABOHEHTY YcnyrM 0 MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 N3BelLeHus, yseagomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemMor AOOHEHTY, Ha CTpaHuuax cooblweHun cdyeta wunn B
NepcoHNUUNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbiM Mexay Onepatopom u AGOHEHTOM CNOCOOOM
HanpasneHna AGoHeHTY odumumansHon uHpopmaumm Onepatopa B 9TOM Criyyae cyMtaeTcsi cnocob JOCTaBkM cyeTa,
onpefeneHHoln B [loroBope, B Nopsiike, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMx YCrnoBuin. YCrnoBus Nofb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTtbl mexay OnepaTopom n ABGOHEHTOM Npom3BoaATCA B pybnax. B cnydasx, gonyckaemblX OENCTBYHOLLUM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTtopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nubo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopoMm.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX niaHoB.

14.2. MOMEHTOM UCNOMNHEHUS AeHexHoro obssatensctea ADOHEHTA CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCMOBMEM UCNOMHEHUS ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa siBnseTca Aktusauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1nsa Lenen pacyeTa 3a okasaHHble YCnyru Ucnosb3yeTcsl TOT Tapud, KOTOpbIN AeACTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npegocraeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocT OT TexHu4veckmx ocobeHHocTew B npouenype obmeHa
nHpopmaumernn 06 obveme okasaHHbix ABOHeEHTY Ycnyr mexay OnepaTopom u poymyHrosbiM naptHepom OnepaTopa
crnmcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 gHen, yTo
MOXET NpmBeCcTM K obpasoBaHuto 3agosmkeHHocTn AboHeHTa nepeg OnepaTtopom.

14.5. Tlpy NpUCBOEHMUN YHMKaNbHOro MAaeHTUdUKaTOpa nnaTexa Ana uenen onnatel YCnyr NnocpeacTBOM NepeBooB
OEHEeXHbIX cpeacTB, MHpopMaunuss 0 HEM M NOPSAKe ero ykasaHus B pacnopsikeHUsX O NepeBoae AEHEXHbIX CPeacTB
posoautcs Onepatopom go ceefeHus ABoHeHTa B cueTax, a Takke ocumcax obcnyxmBaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLNAN K COrnaLleHmnio, YTo cyeTa-akTypbl He COCTaBMnATCS NPy ncnonHeHun Jorosopa ABGoHeHTaMm,
He SABNSALWUMCA HanoronnartenblmMkaMmyM Hanora Ha JobaBneHHy CTOMMOCTb, U ABOHeHTaM, OCBOOOXAEHHBbIM OT
UcnornHeHns obs3aHHOCTeN HamoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTol Hanora Ha Oo0aBneHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYyT BO3HUKHYTb, ByQyT, MO BO3MOXHOCTW, YperynmpoBaTbCsa NyTem
neperoBopos.

15.2. MNpegbssneHve AbBoHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM nopsigke C
NPUNOXeHNeM HeobXoAMMbIX ANSA PacCMOTPEHUS NPEeTEeH3UWM OOKYMEHTOB, BKIOYas OOKYMEHTbl, moATBepxaalolime
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kaknuMm-nvbo npuyvHaMm He GydeT OOCTUrHYTO B xoAde AocyaebHoro yperynmpoBaHus (MOMUMO
MeperoBopoB 00s3aTenbHO BKMOYaLWero B ceba B coorBeTcTBuM ¢ PepepancHbiM 3akoHoM PP «O  cBsA3un»
npeabssrneHne ABGOHEHTOM npeTeHsun u ee paccmoTpeHne Onepatopom) B CyAebGHOM nopsigke BCe CMopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMaTeneM paccmaTpusBaloTcs B
apbutpaxHoM cyde Mo MecTy HaxoxaeHuss Onepartopa, U3 OesTeNlbHOCTM KOTOpPOro BbiTekaeT crop. PaccmoTpeHue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-M3NYECKMM NULLOM (NoTpebrTenem) Npon3BoanTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Ctatbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeuCnonHeHWe WUNM HeHagnexallee WCMONTHEHVE MPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 06513yeTcsi BO3MeCTUTb ADOHEHTY yLuep6, NPUYMHEHHBIN eMy B XoAde ucronHeHus [doroeopa, ecrnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENTbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTonKy B pa3mepe 1 npoLeHTa CTOMMOCTW HeOMfayeHHbIX, OMNfayeHHbIX He B NMOrHoOM obbeme unm
HEeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb A0 AHSA MoralleHnst 3a0MKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW UMW HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEeHT-
dusundeckoe nuuo ynnadmsaetr OnepaTtopy HEYCTOWKY B MNopsiAike M B pasmepe, YCTAHOBMEHHOM AEeWCTBYIOLLMM
3akoHogaTtenbcTteom PO.



16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctBa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINN HE [OKaXeT, YTO Haanexallee UCNONHEHNEe OKa3anocCb HEBO3MOXHbIM BCMeACTBME OENCTBUSA
HenpeodonMMoOn cunbl (T.e. 4pe3BblHaHbIX W HenpegoTBpaTMMbIX MPU  OAHHbLIX  YCHOBUAX OOCTOSITENLCTB),
HaxoOsLWenca BHE KOHTPOSSl CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn upesBblYaWHbLIX CUTyauusX MPUPOAHONO W TEXHOreHHOro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe ABOHEHTY Oka3aHue YCnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeoaonumon cunel (“dopc-maxop”), ctTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbINIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAALLNA Hannunue N NPoAOIKUTENBHOCTL AENCTBMSA 0OCTOATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpenycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBnMBawLLMEe MHble OCHOBaHUA M npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWO C WU3MNOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABDOHEHTOB MPUMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnun oTAenbHble MOMNOXEHUs1 HACTOALWMX YCNOBUM B COOTBETCTBUWM C 3aKoHOAATenbCTBOM P® HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe NOMOXEHNS He nogniexat NPYMEHEHNo Ans AaHHOW kaTeropun ABOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbI NepeyveHb YCnyr, ceTeBbIX
afgpecoB, K KOTOpPbIM OH MMEEeT AOCTyNn Mpu OKasaHuM TenemaTuyeckux ycrnyr cBa3u, ABGOHEHTCKMM Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WCMomnb30oBaHMEM CPeAacTB  (PakCUMUMbHOM CBA3W, SMS-coobweHun, ronocosbix wunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO U OOMNOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHust AGOHeHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl YCNyr CBA3M C
NoMoLLb0 TapudHbIX onuun. WMameHeHne Hactosawmx Ycnosui, [oroBopa odopMnseTcsa nyTeM 3akiioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpou3BOAUTCA C cObMogeHMeM nopsigka, YCTaHOBNEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U usameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LLeHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmMX YCnoBuiA.

17.3. OnepaTtop BrpaBe, B NoOOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
n3sellaetr AGOHEHTOB O BBEAEHUU YKa3aHHbIX M3MEHEHWA He MeHee 4yeM 3a 10 KaneHgapHbIX AHEW OO MOMeEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHodaTtensctsom P® n [orosopom. MiHdopmuposaHne AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapndos Ha YCnyrm Npon3BoANTCS NyTeEM pasMeLLLeHNsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecny MHOW cnoco® He cornacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHLIMKU crnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns nHopmaLmm B cHeTax 3a okasaHHble Ycnyru. MsBelleHne o BBeAeHUN yKa3aHHbIX U3MEHEHUI Takke
ocyllecTBnsieTcst B Mectax obcnyxkunBaHus AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHus NpedycMOTpeH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBLCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM unu nuuoM, AEWUCTBYIOWMM OT €ro UMeHuM U (Unu) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENsX BO3BpaTa NPOCPOYEHHON 3a[40SPKEHHOCTM, BKMoYas yBeOOMIEHUs, ykadaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANNCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE OnpeaensaTb U UBMEHSATb NepeyeHb YNOMHOMOYEHHbIX NNLL.

Cratbs 18. lNpekpaweHne orosopa

18.1. ABoHeHT BrpaBe OTKa3aTbCA OT AanbHeunwero ucnonHeHus [orosopa, npousBedss Bce pacyeTbl M Noaas
3agBneHne Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXeT OblTb 3asBfieH B OTHOLUEHWM WCMOMIb30BaHUS OOHOMO WUNn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTkasa AGOHeHTa OT mcnofHeHus [oroBopa wnu pacTtopxeHusi [loroBopa no ApyrMM OCHOBaHUSIM,
06sA3aTenbCTBa CTOPOH CHMTAIKOTCA NPEKpaLLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrTaBLuascsa nocne ucnonHeHnss AGoHeHToOM 06a3aTenbCTB NO onnaTe okasaHHbIX YCRyr pasHuua Mexay onnaveHHon
no [loroBopy CYMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr BoO3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



